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Qur Mission

The Air Transport Association serves its

member airlines and their customers by:

¢ Assisting the airline industry in continuing
to provide the world's safest system of

transportation.

¢ Transmitting technical expertise and
operational knowledge among member
airlines to improve safety, service and

efficiency.

¢ Advocating fair airline taxation and
regulation worldwide, ensuring a profitable

and competitive industry.



ne, (ATA) is the nations oldest
membership of 23 LS. and five
600 million paszengers and more
vear, U5, members account for more
rand cargo traftic carried by scheduled

e inedustry, ATA enables air camiers o pool their
hnical expertise and operational knowledge, s0

sents its members on major aviation issues in the fechnical,
witical arenas. ls activities are designed to advocate and support

e which enhance aviation safety, ensure efficiency, foster growth and

et the ahility of the airline industry to invest in the uture, in onder 1o

ot the emerging demands of customers,

While ATA: agenda of issues continuously changes, its major priorities

remain constant, They include:

* Assisting the airline industry in providing the world's safest system of
transportation,

#  Advocating the modemization of the Federal Aviation Administrations
(FAA) air waffic control svstem, to improve service for airline cugtomerz
and to benefit the environment.

# lmproving and refining the protection and security of airline passengers
and cargo against threats diveeted at the United States.

* Encouraging appropriste govemment action, while secking to prevent
legislative and regulatory intervention that would penalize sirflines and
their customers by imposing rate, route, service and schedule controls
on the industry.

# Endeavoring to reduce the disproportionate share of taxes and fees paid
by airlines and their customers at the federal, state and local levels,

# Improving the industry ability to attract the capitsl necessary to meet
future demand.

* Helping to shape international aviation policy, to ensure that US. and
foreign carriers can compete on equal terms.

[huring its more than 6-vear history, the Air Transport Association has seen

the airline indusiry grow from the small, pioneering companies of the 19303
into key players in the global transportation market. ATA and its members
continge to play & major role in shaping the future of air transportation.
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Windows of
Opportunity

Thf' airline business is one of constant change and challenge, but most importantly for the men and
women who work within the industry, it provides an unequalled opportunity to excel. With each day
come new challenges — 1o refine safety performance, to improve efficiency, to introduce new products to
better meet customer demand or to tackle complex enviranmental problems. Whatever the challenge, our
people have proven time and time again that they are up to the task. And, as each challenge is met and

mastered, the standard of excellence rises, creating new opporiumties for further inmovation,

The year 1998 provided owstanding examples of what the people of
the L5, airline industry can do, It was a year in which:

*  More than 8.3 million Mights took off and 614 million passengers
traveled, without a i-EI]HI.!‘ pessengeT FHTﬂliI‘_I..

# The price of air transportation continued to decline, due io
enhanced airline effeiency.

*  Competition continued w thrive, with 85 percent of passengers
having a choice of two or more airlines,

#*  ATA-member lleets exceeded 86 percent Stage 3 quiet airemft
performance — well on the way to a fully transformed Stage 3
fleet by vear-end 1999,

# The airlines continued to suecessfully restructure their balance

sheets, following the losses of the carly "90<, with debt now

averaging a more manageable 48 percent of capital.

19098 was 2 vear in which evervane invalved in the airline industry took justifiable pride in the industry’s
accomplishments. Looking forward, we can anticipate that some of the challenges and opportunities
ahead will include air traffic control issues, envimnmental issues, airport infrastructure issues, changing
the federal government’s treatment of the taxes collerted in the Aviation Trust Fund, and efforts 1o
continuously improve our customer service. Working in partnership with government and manufactiurers,

our talented and dedicated rll‘ﬂp!f‘ 'Pll” conbine bo sel new .‘irﬁl'l(!ﬂfl'_lﬁ af excellence for [h[.r nEW Ceninry.
Si[ll'("fl']}'.

st B LYttt

Carol B, Hallett
President & CEC
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Cargo Revenue Ton Miles
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Percent Percent

Traffic 1997 1998 Change Financial 1997 1998 Change

s mibhang, ercees when nodedy {fn milfans, excebe when noled)

Revenue Passengers Enplaned 599.1 614.2 i5 Passenger Revenues 579471 $80,986 1.9
Domestic Service 5464 560.9 if Dramestic Service &84 63,791 35
Inpermatonal Service 527 £33 .1 Intermaticnal Sarvice 17629 16,995 (3.8

Revenue Passenger Miles &05574 419456 23 Freight & Express Revenues 10,477 10,651 fr

Avwailable Seat Miles 860,803 874,170 I.6 Mail Revenues 1362 1,690 4

Passanger Load Factor (%) 703 70.% Tetal Operating Revenues |09, 568 113,348 14

Ajrerafe Departures (in thousands)  B,192 8309 |4 Toral Operating Expenses | 00,982 104,034 i0

Cargo Revenue Ton Miles 0514 10476 {0.2) Operating Profit £.586 2312
Freight & Express Revenue

Ton Miles 17,959 18,116 09 Met Profit 35,170 54,894
Mail Revenue Ton Miles 2.555 1,380 (7.6)
Rate of Rewrn on Invesoment (%) 147 1.0

Total Revenue Ton Miles 81.071 82,412 1.7

Operating Profit Margin (%) 78 8.1
Mer Profit Margin (%) 47 43
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i millians, except when nated)
1988 1989 19%0 1991 1991 1993 1994 1995 1994 1997 1992
Traffic — Scheduled Service
Reverue Passengers Enplaned 4546 4537 4656 4513 475, 4885 5188 5478 5812 595.1 Bld.2
Ruevenue Passenger Miles 423302 432714 457926 447,955 478554 49684 519382  5406% 5TREEI  BOS5T4 619454
Myzilable Seat Miles ETRB02  AB4ITE  TIITS TILIH 5277 TTIEAN 784,331 BAT078 835,071 Be0B0Z  BT4,ITO
Passenger Load Factor (%) 625 632 614 626 636 635 662 670 693 0.3 T0.%
Awerage Passenger Trip Lengeh (in miles) 531 554 964 990 1007 1002 982 967 596 101 1,009
Freight & Express Revenue Ton Miles 9,632 10,275 10,544 10,225 11130 1344 13,791 14578 15,301 | 7555 18,114
Aireraft Departures (in thousands) 4,700 8611 5574 &783 7081 7245 7531 8082 B230 8,192 8,309
Financial
Passenger Revenues $50.2%6  §53B02  $5A4S  $57090  SEOEIA  SE3M5 65420 SESS94  §TSIBE §79.4TI  $B0.984
Freighe & Express Revenuses TATR 6,353 5431 5,509 5918 &BE2 7284 BEIE 9579 10477 10,651
Mail Revenues 972 955 70 957 1,184 1,212 I,183 1,266 |, 279 1362 1,680
Charter Revenues |.6%8 2,053 LB8TT g 2801 3,082 1548 1485 3447 3575 38011
Tatal Operating Revenues 63,749 69316 TE 142 75,158 TE. 120 B4 559 BE3I13 4578 101,938 109,548 113,346
Tetal Operating Experisas &0.312 &7 505 TE054 75,543 80585 8112 85,600 BE714 95729 100,582 104,034
Operating Profit {Loss) AT LB (1912) {1785 (u4e) 1438 2713 5,860 6,209 8,586 9,311
Interest Expense 1,546 1 s 1,978 L7 743 027 M7 1424 1,581 1733 1,824
e Profit (Loss)* $1.686  SIIB  (33921) (SLI4D)  ($ATII)  (SLI36)  (S344) 42314 31804 SEITD  S4.804
Revenue per Passenger Mile [in cents) (TK] 124 ()} 167 125 13.1 126 125 130 134 13.1
Rare of Return on |rvestrans (%) 10.8 B3 (8.0} (0L5) 23 (4] 521 LR 115 147 12.0
Operauing Profit Margin (%) 54 24 {25 (14 (3.1} 17 i 61 Bl 73 L¥]
Met Pesfie Margin (%) 14 02 5.1} (16} (6.1} (28} (0.4} 24 18 47 43
Employees 480553  R04TIE  545.80% 5313545 540,403 53T 539,759 545,967 564415 58509 621,058
[Average full-time equivalent)

* Excludes fresh-start accounting extracrdinary gains of Continencal and Trans Waorld in 1993,
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In 1998, the average price of air travel continued to decline while the U8, airlines enplaned o

record 614 million passengers. Fuel prices declined dramatically, offsetting cost increases in

other areas and ellowing carriers to lower prices. Competition in the industry remained

intense. with more than 83 percent of passengers having o choice of two or more airlines, With
lower ticket prices, profits for the airlines declined o $4.9 billion from the record $5.2 billion

wtefieped in 1997,

Traffic

Passenger traffic in 1998 grew by 2.3 percent to
619.5 billion revenue pazsenger miles, Real gowth
for the US. economy was 3.9 percent for 1998,
Growth of that magnitude would normally be expect-
el o generate passenger traffic growth rates of G 1o B
percent, however, passenger traffic in the U.S.
increased at a much more modest pace of 2.5 percent
over 1997 levels,  The number of passengers
enplaned in domesie serviee inereazed by neady 15
million 10 361 million,

Intermational passenger traffic, reflecting the world
economy. showed mixed results, increasing overall
by 1.8 percent. Pacific passenger traffic, however,
declined by 10 percent, reflecting the slumping
economies in that region, Caribbean and Latin
American traffic inereased by 12 percent, while
Atlantie raffic increased

Traffic Growth Rates
Revenme Passeager Miles
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v 8 percent. In interna-
tiomal service overall, the

number of enplaned paz-

sengers increazed to more
than 33 million in 1998,

Cargon {raffic in 1998
showed  mixed  resulis,

with freight and express

13
revenue lon miles in-
creazing by 0.9 percent.
Mail revenue ton miles

96 uT =

declined by 7.6 percent,

reflecting the U5, Postal Services venture in the
express-package business,  In apite of careo traffic
declines in the Pacific, total international freight and
express grew at an overall pace of 3.2 percent 1o 11.1
billion ton miles,

Capacity

Capacity Growth Rates
hrailable Seat Hiles
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Capacity in 1998 prew even more slowly than
passenger or cargo raffic gowth mtes, increasing
|.I:.' 1.6 percent to o record 874.2 hillion availahle
seat miles, The FAA forecasts that the U3, airlines
will increase capacity by 4.5 percent per vear or 70
percent in total through 2000. This contimed
growth, in response to the demands of the traveling
ani shipping public, will require major investments
in air traffic control and airport capacity. The air-

lines and their customers pay for these investments



primarily though earmarked taxes paid into the
Aviation Trust Fumd.  The money from the Trust
Fund is not being spent. as a result of arcane spend-
J'n,-_a rules. amd the Trust Fund eil.I:ITllu:q continues. to
grow, while avialion requirements go unmet, This
imbalancs inevitably causes increased congestion

ani growing delays.

Imternatiomal eapacity overall grew by 3.6 percent
to 2247 hillion available seat miles, reflecting the
higher level of demand in international markets
Some capacity was shifted from the Pacilic markets,
which declined by & percent, 1o the Atlantic and
Latin markets, which grew by 9 and 16 percen

respectively.

The number of flights increased to 8.3 million,
mare than 22,750 per day, with an average fligh
distance of 703 miles. The average speed remained

unchanged at 419 miles per hour.

Load factor, a messurement of the percentage of
seats filled with passengers and one of the most im-
portant indicators of asset atilization in the i11:||_|.-"|:|:.-.
reached another post-World War [T recond.  With
capacily increasing slightly less rapidly than the
increase 0 traffic, the load factor moved upe from
0.3 pereent in 1997 10 70.9 percent in 1998, This
efficiency improvement was an important element in
the airlines” ability to lower overall priees in 1998,
TI‘IE‘ l'i"ﬁ'l]l':'-‘ﬁl.' Iuad factar increased o 702 |h“n.'-:'ri|.,
while the international load factor deelined slightly
from 1997, to 72.8 percent in 1998,

Fleet

In 1998, nearly 350 aircraft were delivered to ULS,
airlines, including over 100 regional jet aircraft.
These smaller jets indicate an improving level of see
view overall and play a particularly important role for
midd-size aml smaller communities, Reflecting both
new gequisitions and aireraft retirement, ATA
US.-membiers” fleets increased from 4,738 aircraft
in 1997 b 4822 in 1998, The most commonly user

aprerafl reanained the Boeing B-737, which compnised

22 percent of the fleet. ATA members continue the
maklernization of their fleets. They are retiving older
airplanes at nearly the same mte as they are aequir-
jm! new aircrafl,. This modernization Hnpves nuxl
only operational pedormance, but also significandy
henefits noise and other emission characteristics of
the flesl. [‘.-i.{djl_'r'-.-li!i percent of ATA members’ Jeets,
at the end of 1998, were quieter Stage 3 jets. US, air-
lines are completely converting their fleets frmm the
noisier Mage 2 jets to quieter technology by the end
of 1998 — pwo yedrs in advance of the st of the
world,  ATA US.-member airlines, at the end of
1998, had placed firm orders for over 1,200 aircraft
and options for an additional 1680, These orders
and options repreaent a 144 hillion commilmenl on
the part of U.5. aidines o continue the pocess of

modernization into the future.

Revenues

Total revenues for the LS. scheduled aidines in-
creased by 3.4 percent due to increasing passenger
and cargo traffie. Revenues reached $£113 billion in
1998, compared o S110

III].l.tll\TI :IITI -lwi. mF ﬂ'\':erﬁgf‘ Lﬂad FIL‘I:D!'
price of air travel continued Parcent of Sears Fillad
tor decline in 19698, Passenger 75

yield, the amount collected
by airdines to flv one possen-

eer one mile and the indus-
try standard measure of
prices, decreased ]r_\-’ [bﬂﬂr|}'
onc-half of 1 percent to
131 eents per mile aver the
vear, Airline ticker prices,
declining in 1998 and aver-
aging $131 for a 1000-mile

70.9

ore-way trip, have continued
to benefit consumers and have been one of the
outstanding success stories of the government's exit
from economic regulation, In constant purchasing
power, airline prices are now 37 percent below 1978
pre-deregulation prices. [t was troubling that in
19498 the Department of Transportation proposed




A

r Transport

Associatien

Competition  faudelines which would attempt to
regulate the price of service and capacity offered in
cerlain markets. This propesal, still pending at the
time of publication, has been sharply cnticized as a

misguided step towand re-regulation.

Total passenger revenues increased by $1.5 billion
from 3795 billion to 381 hillion in 1998, Domestic
passenger revente increased $2.1 billion, while inter-
national revenue, reflecting the sofiness in Pacific
markets, declined by $634 million,

DOLLARS [in bilkans)

have

Cargo

always been more heavily

reyernues
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influenced by conditions
in international markets,
with more than 40 per-
cent of cargo revenues
being generated i inter-
national serviee. In spite
of conlinuing wenkness in

LS.

airines 1]11\'1‘Et:[mr] new

Pacific markets,

rmutes and customers in

other markets aml saw

‘ intermatianal

iotal  carge  revenues

increase to more than $12 billion,  Freight and

express prices, measured in cents per ton per mile,
increased less than 1 percent.

1999

Passenger Yield
Revenue per Passenger Mile (In cents)
1988 1997 1998
Dromestic 23 3.9 4.0
International 10.4 .0 0.4
Total 1.9 131 13.1
Freight & Express Yield
Revenue per Freight & Express Ton Mile (In cents)
1988 1997 1998
Daomestic I14.9 98 81.5
International 41.3 4.0 43.9
Tatal 784 583 5.8

ANNUAL REPORT

Expenses

Adrline prices are closely related 1o trends in airline
costs,  Profit margins in the industry have always
been very thin, reflecting intense competition and
the fact that the gap between revenues and eosts is
small, The largest single item of expense for the air-
lines is emplovee wages and benefits. This cost
comprises 33 percent of total operating costs.  In
1995, airdines added over 34,500 emplovees to han-
dle :'m:n:‘a.laiuﬁ traffic and aircraft nmrﬁtinmﬂ.. Total

fusll-time: exquivalent emplovment grew to 621,058,

Airlines require, on average, live cockpil crews per
aireraft.  The number of pilots. copilots and other
cockpit personnel increased o move than 75,000,
In 1998, average salaries and benefits for aidine
employees increazed 1o 363,800 from $63.300 in
1997,
investment in new alrerafl and computer lechnolo-
gies nomnally are expected to partially offset these

Productivity gains supported by continuing

cost inereases, However, the number of passengers
handled per employee fell from 1021 m 1997 1o
089 in 1998, Some of the decline was the resull of
a strike at & major aifline late in 1998,

Jet fuel (kerosene) costs are the airines” second
largest expense item. Fuel prices declined steadily
and dramatically throughout 1998, The average
price paid {ell from 63 cens per gallon in 1997
to 30 cents in 1998, This 13-cents reduction in the
average price of fuel resulted i oa 82 billion reduc-
tion in total fuel costs. This cost reduction offset
other costs, including labor, that continued 1o rise
through 1998, Lower fuel cost was the single most
important factor in allowing the airlines 1o Jower
average prices in 1998, Mare recent trends in fuel
prices have not been favorable. Since early 1999,
crude oil prices have risen by 50 percent, from about
$12 per barrel to over 18 per barrel, Jet fuel prices
have seen similar increases in the spot markets,



Drriven in part by Y2K compliance requirements,
airline communications costs, after declining in
1997, increased in 199 o more than $1.4 billion.
Mudemn communication technologies are becoming
an increasingly important component in the reser-
vation and ticketing process, az well as for cargoe
operations, More automation with less direct labor
promises significant cost reductions and, conse-
quently, lower prices for both travelers and shippers,

Airline Employees
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Employment
1.5, Scheduled Airlines
1988 1997 1998
Pilots & Copilots 431,795 60434 64,099
Cither Flight Parsonnel 7807 10,713 11,060
Right Attendants 76,297 96, |98 97,574
Mechanics 55,001 635,500 69,927
Alrerafe & Traffic
Service Persannel 211,795 269581 290 109
Office Emplayees 40601 38354 40,944
All Other 45,247 45,729 47,345
Total Employment 480553  5B&S09 621,058
Average Compensation per Employee
Salaries & Wages $35877  $50,008  $50,420
Benefits & Pansions 5774 9714 9.8l9
Payroll Taxes 1684 354 1,558
Total Compansation $44.335  $63265 561,797
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The airline induslry is an assel-intensive industry,
requiting mapor investments in aircraft, facilities
ard ﬂiuipml‘nl. The tolal wvalue of these invest-
ments, nel of depreciation, reached 366 hillion, out
of total assels amounting to $118 hillion, The retum
oi investment (ROD) shpped a nt in 1998 {0 12
percenl. The airline industry has seldom been able
to achieve even average relurns, and the decline in
ROL in 1998 should be 8 waming flag to regulators

anil EOvermimenl officials o eliminate excessive tax-

1999

Aijrcraft Orders & Options
ATH 15, Reribars

3,000

1,500

2000

1,500

1,000

500

- Options
[ Bl firn Orders

Billians
ORDERS $sl.7
OFTIONS 823 34
TOTAL %1440
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ation and charges, and to avoid interference with the

industry’s pursuit of reasonable retums,

Im the past several vears, airlines have used some ol
their profilz to pay down debt and restructure their
halance sheets, in order 10 reduce the level of risk
associated with high level: of debt. When the
industry waz losing money in the early part of this
decade, they bormowed heavily in order o maintain
operations. Debt as a percentage of total capital
reached a high of 68 percent in 1992, Normal levels
of debt for U3, industry are about 35 percent of otal
capital. 1n 1998, debt levels in the airline industry
had fallen o 48 percent and interest costs also

dropped w mere manageable levels,

Although 1998 eamings declined to 849 hillion
from 852 billion in 1997, the oullock for 194090
holds some promise. The economy, with strong
growth in 1998, s expected 1o continue to grow in
] Ceea, dil.|t||1|g|!l al & slower praes. .]r“l el |a-|'ir'1—; s
gharply in the first quarter and, as & consequence,
eamings in the firsl quarder were somewhat below
those of 1998, The FAA projects that the number of
passengers will rach neardy | billion anoually by
2010, and the number of jet aireraft in the 1.5
fleet will rise to over 8,300, Signilicant and sus-
tained earmings will be required o fund the aircrafi,
airway and airport infragtructure that will be needed
to accommodate thiz growth.
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Environmental
Update

The airlines have long teeated the environment with great con-
cern and have made substantial progress on a variety of fronts.
The industry has improved its pedformance by transitioning to
maore energy-elflicient engines; using lighter-weight, more durable
materials: and seeking preater efficiency through automated
navigational and operational systems, The continued maodem-
ization of air traffic management systems will further improve

the envimnmental performance of our airerafl.
In 1998, the airlines participated in a number of pro-active environmental activities, including:

¢ Leading the Environmental Protection Agency/FAA local air-quality initiative to evaluate
cast-ellective opportunities for reducing ground-level emissions,

* Working with the EFA and California officials on an agreement 1o reduce emissions from
ground-service equipment in Southern California.

# Developing a Risk-Based Corrective Action protocol for use by airlines in cleaning up fuel
zpills on airport gronnds,

# lInitiating the first comprehensive evaluation of available hedrant fuel system leak-detection
technologies with the American Petroleum Institute. This evaluation will enable the industry
and regulators o select the best available hydrant fuel system leak-detection technelogy for a
given aitport,

¢ Working with the EPA in its evaluation of regulations regarding airline/uirport uses of deicing
fluid.

In the international arena, the airlines participate in many diverse working groups 1o study, develop
anel enhance sound envirommental practices.  Aidine representatives are actively engaged in the
International Air Transport Association’s Envirenmental Task Force, as well as the working groups
within the International Civil Aviation “rg;rni:-r.atinn'r{:ﬂrruﬂ:ittee on Environmental Protection 5|-|_;|th.1'ng
the environmental benefils from implementation of Communications, Navigation and
Surveillance/Air Traffic Management (CNS/ATM), discretionary operational practices, new engine
certification standards, and other approprigte mechanisms for reducing aviation emissions, In
addition, airline representatives participated in the drafting and analysis of the report, Aviation
and the Glabal Atmosphere, prepared by the UN Intergovernmental Panel on Climate Change, The
airdines remain committed w the development of responsibile and achieveable international environ-
mental policies through mternational forums, while they continue to meet the demands of their
S Omers,
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millennium
project

Aviation
Millennium
Project

As the Year 2000 rapidly approaches, the airline industiy's Year 2000 program, the Aviation
Millennium Project, is moving full steam ahead. Created by the ATA Board of Directors in
1998, the project was later expanded to include the members of the Air Transpon Association
of Canads and the Hegional Aidine Aszsociation. The Aviation Millennium Project offiee is
working with airlines to gather Y2K information on the status of thisd-party suppliers, sirport
operators and government agencies in the U.S, and Canada.

While current indications suggest that, come the twm of the millennium, the aviation industry will contin-

ue to operate “husiness as usual,” the industry has, nonetheless, developed contingency plans. Working

with the FA A, airlines and airport operators, the Aviation Millennium Project is helping to ecordinate

wontingency planning efforts, so that reactions o system failures have been anbcipated and all relevant

parties have plans in place.

Finally, the Aviation Millennium Project 1s working with the FAA. airport operators, airlines and air traffic
providers t establish an emergency communication network to cover the millennium changeover. Should

problems arise. thiz network will facilitate communication so that all appropriate parties are informed,
allowing contingeney plans to be implemented quickly.

Working as a team, the aifline industry is tackling the Year 2000 bog in an efficient and efective man-
ner. The project has been lauded by the President’s Council on Year 2000 Conversion as an example of

how indusiries ean most effectively work together to resolve Y2K concerns,

12



Facts & Figures

Operating Revenues

Freight & Express
9.5%
PMail 1.9%
Charter
3.3%
Oither
14.2%
TRAFFIC & OPERATIONS
U5, Scheduled Airlines
(I milfions, except when noted)
1997 1998
Domestic  International Total Domestic  International Total
Passenger Traffic — Scheduled Service
Revenue Passengers Enplaned E46.4 527 559 | 5609 533 6l4.2
Revenue Passenger Miles #44,795 160,779 605,574 433,800 163,656 619,456
Aoailable Sear Miles 643 890 116913 860,803 49447 124,728 874,170
Paszenger Load Factor (%) &9 | T4 703 702 718 70.9
Awerage Passanger Trip Length (in miles) Bl4 3.051 1ol a1 3.070 | 009
Cargo Traffic (Revenue Ton Miles) — Scheduled Service
Toeal 9163 11,351 20,514 8818 11,638 20,474
Freight & Express 7170 10,789 17,959 6987 1,129 18,1186
LIS, Mail 1,593 62 4,535 1,851 509 1,360
Overall Traffic & Operations
Total Revenue Ton Miles — Charter Service 5235 3515 8,750 5T8| 3450 9,131
Total Revenue Ton Miles — All Services 58,659 30,944 89,603 60,199 3144 91,653
Total Available Ton Miles — All Services 102,331 50,592 1529231 105,193 53817 159,010
Weight Load Facror — All Services (%) 573 &2 SBE 572 a4 £T.4
Revenue Alrcraft Departsres — Scheduled Service (in thousands) 7.730 482 Bi%2 TEIO 489 B309
Revenue Arcraft Miles — Scheduled Service 4,694 m 3,686 4,768 1,072 5,840
Revenus Aircraft Hours — Scheduled Service (in thousands) 11,574 | 588 135862 11.802 2,150 13,953
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i Trensport Asseociatioen 9909 ANNUAL REPORT
Operating Expenses
Passenger Services Promotion & Salss
a.8% _ 13.5%
Aircraft & Traffic 5 ;
Servicing Admm15|:ratw~e
16.0% 8%
Transport Related
10.8%
Mai?;ﬁ;;n“ Depraciation &
Amertization
3.4%
Flying Operations
27.0%
INCOME STATEMENT
LS. Scheduled Airlines
(I millians, except when noted)
1997 1998
Domestic International Tatal Domestic International Tatal

Operating Revenues

Pagsengar $61.842 $17.629 379471 $63.991 $16,995 $B0,984

Freight & Express 5,715 4752 10477 5764 4,887 10,651

Mail 1,087 175 1,362 1,405 285 1,690

Charter 2479 1,095 3,575 2,766 | 045 3811

Public Service 1 7 30 4 i} 4

Othar 11,14 35319 14,653 12463 3,741 16,204

Total Operating Revenues 82,250 7318 109,568 85,393 26953 113,346

Operating Expenses

Flying Operations 22,156 7463 29619 21011 7,148 18,159

Maintenance 9475 1899 12,374 10,304 2851 13,255

Aircraft & Traffic Servicing 12,058 38 15,881 12710 31578 16,488

Passenger Services 5,854 2,738 8590 6,252 2920 172

Promotion & Sales 10,780 3476 14,256 10,732 3374 14,106

Administrativa 3,943 1230 5,183 4,520 1519 6,039

Transport Related 7,506 2352 %.858 B,635 2,406 11,041

Depreciation & Amartization 3.940 1,28 5.1 4,139 1,435 5574

Total Operating Expenges 75732 15250 100,982 78303 15,731 104,034

Operating Profit (Loss) 6518 2068 8586 8,030 1,332 9312
Other Income (Expense)

Interest Expense {1280, (453) (1,733} (1. 278) (548) (1,826)

Income Tases {1.943) (799) {2.742) {3,070) (224] {3,294)

Orther BDB 151 1,059 619 a3 To2
Net Profit (Loss) §4.103 31,067 £5.170 54,361 $533 54,894
Operating Profit Margin (%) 79 7.5 T8 24 G L] 8.1
Net Profit Margin (%) 5.0 19 47 50 20 43
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BALANCE SHEET
US. Scheduled Airlines

{ln miflions)
Assets 1997
Current Assets 524,074 $24,716
Investments & Special Funds 9,658 12,094
Flight Equipment Owned 66,523 75,279
Ground Equipment & Property 17,643 19,973
Reserve for Depreciation (Owned) (32.789) (35,94%)
Leased Equipmant & Property Capitalized 8.597 9,547
Reserve for Depreciation (Leased) (3.004) (3,349)
Other Property 11.202 11,290
Deferred Charges 1312 4,551
Tatal Assets §105,226 s118,152
Liabilities 1997 1998
Current Liabilives FI0956 532,404
Long-Term Debt 15,054 18,689
Other Nan-Current Liabilizies 19,706 11,763
Deferred Credic 11,609 12,935
Stockholders' Equity — Met of Treasury Scock 7,901 32,361
Preferred Stock 0 e
Commaon Stock 638 BET
Other Paid-in Capital 15,236 16,537
Remined Earnings 12,980 16,773
Less: Treasury Stock 951 I El6
Total Liabilities & Stackholders' Equiy $105,226 §118,152
Tor-30 DoMesTiC AIRLINE MARKETS*
Passengers — Qutbound plus Inbound
{Twetve months ended December | ¥98, in thowsands|
I MewYork Los Angeles 3,625 16 Honalulu Lihwe, Kauai 1,637
2 Mew York Chicage 3,069 17 Mew York West Palm Beach 1,560
3 MewYork Miami 1,834 I8 Honolulu Kana. Hawaii 1 467
4 Mew York San Francisco 1,683 19 Chicago Atlanta 1,467
5 MewYork Boston 1,651 10 Los Angeles Cakland 1,459
& Honolubs Kahubui, Maui 1,541 3 Chicago Detroit 1,458
T MewYark Orfando 1,521 1T MewYork Dallas/Fe. Worth 1,457
B Mew York MAtlanta 1377 13 Los Angeles Phoenix 1,344
§ MewYork W¥ashington ,in 4  Boson Wyashingron 1,340
[0 Dallas’Fr¥Vorth  Houston 2,213 25 Los Angeles Hongiulu 1,335
Los Angeles Las Yegas 1,055 DalfasFz. Worth
Los Angeles San Francisco 2,020 i Minneapalis/Se. Paul
Mew York Fr. Lauderdale 1,808 Searle

Mew Yark San Juzn 1,798 Detrait
Chicaga Los Angeles 1,680 k) San Francisco

¥ Includes all commerclal airports in a metropelizan area, Does not include connecting passengers.
spurce: DOT Passenger Qrigin-Deestingtion Survey.



Air Trensport Association I 9' 9 ? ANNKURAL REPORT
ATA-AIRLINE STaTISTICS — 1998
Revenue Total  Operating et
Employees Passenger  Passenger Cargo Operating Profit Profit
Humber {fulbtine Alecraft  Passengers Miles  Revenues  Rewenues Revenues {Lass) {Lass)
of Rireraft equivalent) Departures (in thoesands) (o milkons)  (in milices|  jin milions)  in millans)  (in milloes)  (in milions)
Members
Alrborne Express 109 5,283 TS441 — — — 3974 379 5114 %18
Alaska B4 8476 |67,334 13,029 | 1,264 $1.371 B3 1,581 |45 16
Algha 19 1571 76,188 5. 144 T2 193 a8 2% B B
America Vest I 10,159 05217 17.76% | 6,357 1,853 45 1,983 | 98 103
American &48 81 4%3 791,825 BiA431 | 08,873 |4,688 649 16,297 |.74B 063
American Trans Alr 48 5219 47,181 4374 5,803 S10 — are 80 43
Adlas Adr* pi:| 756 kL) — — — — 422 137 46
Centinental 163 35461 459,375 41513 50,943 6,388 29 1.2%%9 &&0 383
Delta 580 68,040 962,695 105213 103,245 13,179 583 14,630 1,793 |.078
DHL Airways 7 %.088 75.79% - - — -1 1,349 93 (3}
Emery Worldwide* 41 ZR3T 58,032 —_ — — T 766 13 31
Evergraen Int'* I8 475 3,065 — — — 41 PLE] 5 (4}
Federal Express b6 115,409 338,643 s s = 5,688 13,666 207 435
Hawalian 24 1413 56,240 5.000 1619 354 0 426 17 B
Midwest Express i | B3 41,310 1,881 I,623 32 i2 51 53 13
Morthwess 409 48418 538,948 50,490 66,706 1513 A33 B707 {12%) (241)
Polar Air Cargo 4 511 5,583 s el ek 198 309 on (38)
Reeve Aleutian 5 m 37 54 34 13 7 k]l {2 {1
Southwest 280 14,702 806,822 59,053 3423 3,984 99 4,164 684 433
Trans World 184 21,086 79544 131803 24422 2,895 162 3,259 {65) (130)
Linited 577 ag.l18 801,881 85,799 124,540 15,202 a2 17518 1,435 803
United Parcel Service® 234 4701 130,621 — — — 495 1,997 62 -
LS Alrways 1 38485 TO7,112 57,990 41,252 702 I&4 8356 990 559
Associate Members
Aeromexico 63 6,253 108,770 7815 6,652 B75 17 945 48 47
Ajr Canada 158 11837 A, 14,800 3,211 4977 369 5,932 144 {18)
Canadian a3 14,123 [da 8.500 16,695 2751 215 317 (22) {138)
KLM-Royal Dutch* 1zl 25,800 f& MNA 15,627 4,756 934 6,491 w7 m
Maxlcana 34 6,354 13,119 7003 6,718 B19 -3 208 41 ]

¥ Includes non-scheduled service.
# KLM dara is for the |2 months ended March 31, 1999, at 2 rate of 48.7 cents per guilder.
MA Mot available,
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Tor-25 AIRLINES — 1998+

Scheduled Service
Passengers Revenue Passenger Miles Freight Ton Miles Total Operating Revenues
{in thougands) fin miffions) fin mrvilors) {in nrifions)
| Delta 105,213 | United 124,540 | Federal Express 6,586.9 | United $17.518
1 United b6, 799 1 American 108,873 2 United Parcel Service®™ 3,816.1 1 American 16,299
3 American 81,431 3 Delta 103,245 3 United 1,341.8 1 Delta 14,630
4 Southwest 59,053 4 Morthwest 66,706 4 Morthwest 1,698.5 4 Federal Express 13,666
5 US Airways 57,990 5 Continental 50,943 5 American 1,607.0 5 Morthwest 8,707
& Morthwest 50,490 & US Airways 41,252 6 Delta 1,316.5 & US Airways 6,556
7 Continental 41,613 7 Southwest 31,423 T Emery Worldwide®*  963.5 7 Continental 7,299
B Trans World 13,893 B Trans World 24,422 8 Polar Air Cargo 1.5 B Southwest 4,164
9 America West 17,769 9 America West 16,357 5 Evergreen Int'|** ar1.9 9 Trans World 3,159
10 Alaska 13,019 10 Alaska 11,266 10 Continental &02.1 10 United Parcel Service 1,997
|1 American Eagle 10,284 Il American Trans Air 5,803 Il Ajrborne Express 578.1 Il America West 1,983
11 Conatinental Express 5682 12 Continental Micranesia 4,040 12 DHL Airways 364.7 12 Alaska 1,581
13 AirTran 5,464 13 Tower 3,980 13 Challenge 27115 13 DHL Airways 1,349
4 Aloha 5,144 14 Hawaiian 3,619 14 US Ajrways 200.5 14 Airborne Express 978
I5 Rena 5,099 I5 AirTran 3,025 15 Trans World 147.% | 15 American Eagle 913
16 Hawalian 5,000 I& Rena 1,751 16 Continental Micranesia  100.7 16 American Trans Air 879
17 Horizon Alr 4,389 I7 American Eagle 1,259 |7 Amerijet 6.6 I7 Emery Worldwide  Toé
|8 American Trans Alr 4,274 I8 Midwest Express 1,613 I8 Southwest 7.8 I8 Continental Micronesia 815
19 Mesaba 4,110 19 Continental Express 1,564 19 Alaska £5.8 19 Continental Express 571
20 Atlantic Southeast 4,027 0 Frontier 1,287 20 Florida VWest £9.9 0 Towar 484
21 Air Wisconsin 2,757 | 21 Spiric Air 162 | 21 Arrow 595 | 21 AirTran 419
12 Trans States 2,450 21 Horizen Air 1,144 22 Hawalian 565 | 22 Hawaiian 426
13 Continenzal Micronesta 1,282 13 Mesaba 1,050 23 America West 44.0 23 Atlas Air 412
24 Midwest Express 1,881 24 Adantic Southeast 1,032 24 Atlas Airt* 67 14 American Int'l 418
15 Midway 1,875 13 Midway 996 15 Amerscan Intl 3.7 15 Adantic Southeast 410

Carriers certificated under Section 401, Federal Aviation Act,

Includes nan-scheduled service,
ATA member.




FAA AviaTioN FORECASTS
Commercial Air Carriers FY 1999-2010

Passenger
Fiscal Passengers Miles Jet Departures
fl mifioes)

6219 :
= 2000 6398 6618 5610 74
(1 2001 6569 6877 5812 74
' 2002 6829 7213 6,052 78
2003 7102 7568 6.320 B.O
2004 Ti82 7927 6572 8.3
2005 7674 303 6,903 B.&
2004 7980 BE9.3 7.170 Ba
2007 8300 910.0 7.448 5.
2008 BEZA 9519 7717 9.4
2009 96,1 9959 8.040 9.4
2010 931.1 10416 B.360 5.9

OPERATING FLEET — ATA AIRLINES
hs of December 31, 1998)
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E-50 | | (] 14
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AIRCRAFT OPERATING STATISTICS — 1998
{Figures are averages for most commonly used modefs)

Average Cargo Aircraft
Payload Fisel Operating Cost

{in tons) fipaVors per howr) {pper hourj
B747-100 875" 1742 §6,284
[l B747-400 383 8E9* 539 4,899 3,364 6,787
: B747-2003 70 B33 523 3,376 3,660 7632
B747-F — 75,42 511 231 3666 &791
L-101 1-100/200 35 7.54 495 1352 2,502 4,253
B-777 90 9.5 522 1,994 1124 3B
DC-10-10 289 10,94 499 |.525 2271 5,157
DC-10-40 185 518 508 2,108 1689 5,685
DE-10-30 162 8764 533 2706 2,683 5827
L-1011-500 151 422 441 1,356 2,253 3,857
MD-11 249 10.10* 514 B 2468 5928
A300-600 244 4984 476 1262 1,700 5,196
B747-300ER 213 863 498 2273 1606 3,348
B757-200 186 220 467 1,240 | 064 2614
B747-200ER 180 478 490 :2,307 | 480 330
B737-800 |54 045 383 363 774 ]|
MD-50 150 040 445 9 240 1,689
B727-200 150 087 436 713 E]T] 2505

BT2-F - 1263 468 603 1.2% 4753
A320-1001200 147 0.65 461 1,179 807 2,147
BT37-400 142 04| 413 656 785 1933
MD-80 140 0.3% 431 795 940 1010
B737-300 131 040 416 605 783 1873
DC-9-50 124 0.35 i 334 922 1,962
B737-100/200 i 040 390 460 B30 | 864
BT37-500 1o 0.34 417 440 752 | 828
DC-9-40 108 030 386 490 B4 | 693
DC-5-30 9 041 382 480 £39 2022
F-100 a7 010 386 503 656 1,507
DC-9-10 L] 050 324 476 805 1,265

* Passenger aircraft models only,




U.S. Air Carriers — Scheduled Service
{Aecraft with [0 seats er more|

Fatal

idents

3

8

f

4

4

I

4

2

3

3

|
Sabotage-caused accidents are induded in Accidents and Fatalites
but net in the Accident Rates,

= Onground employee fality.

Source: Mational Transpertation Safety Board.
AIRCRAFT ON ORDER — ATA AIRLINES
iAs of December 31, [?98)

Humber
Aircraft —_————
Type Firm  Options
Airbus
A300 38 30
A320 361 447
A330 9 7
A340 8 4
Ayres
LM-200 50 —
Boeing
B-717 50 50
B-737 394 674
B-747 24 1%
B-757 Ba 160
B-767 76 I15]
B-777 74 143
MD-80 14 —
MD-11 33 —
Total 1,247 1,705
Mate: The value of firm zircraft orders was $64.5 billian,




Tor-20 U.S. AirRPORTS — 1998

{in thowsands)

Passengers (Arriving & Departing)
| Aslanta 13474

Mew York Kennedy

1 Chicago O'Hare 72,370 Houston

3 Los Angeles 61,216 Las Vegas

4 Dallas/Fe. VWarth 60,483 5t Louis

& San Francisco 40,060 MinneapolisfSt. Paul
& Derver 16,818 Crlando

7 Miami 33,935 Bostan

8 Mewark 32,521 Seartle

9 Phoenix 31,772 Philadelphia

10 Detroit 31,544 Charlone

| Cargo Metric Tonnes (Enplaned & Deplaned)

1 Memphis 2,369 Il Indianapolis Bid
2 Los Angeles 1,861 12 Daltas/Fr. Worth B0z
3 Mianmi 1,793 13 San Francisco 770
e N!w\'brkﬁﬂuﬁd‘f 1,761 14 Oakland Tar
5 Chicago O'Hare 1,440 15 Toledo 537
& Louisville 1,395 16 Hanalubs 502
7 Ancharage 1,388 17 Philadeiphia 494
B Mewark 1,207 13 Denver 447
9 Atlanta a7 19 Boston 440
10 Dayron a8a7 0 Seatdle 417

Source: Airports Council International.

U.S. ScHEDULED AIRLINES*

Nationals (34)
{Annugl revenges of
$100 milon to $1 bilkan)

Air Transport Int’l Fagship

Air Wisconsin Frontier

AirTran Hawaiian

Hloha Herizon Air
American Eagle Mesa

American Intl Midhway
American Trans Air Midwest Express
Arraw Polar Air Cargo
Atlantic Southeast Rena

Atlas Air Rich

Carnival Southarn Air
Challenge Sun Country
Continental Express Tower
Continental Micronesia  Trans Stares
Emery Worldwide LIS Alrways Shuttle
Evergreen Int'l Western Pacific
Execuitive ‘World

* Data for the following 98 carriers are included herein, except when noted.
B ATA member.
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Definition of Terms

Air Cargo Total volume of freight, mail and express traffic transported by
air, Statistics include the following:
Freight & Express Commodities of all kinds — includes small-
package counter services, expresa services and priority reserved freight.
8. Mail All classes of mail transperted for the U5, Postal Service.

Available Seat Mile One seat transported one mile.

Awailable Ton Mile One ton of capacity [passengers andfor cargo)
transported one mile.

Load Factor The percentage of seating or freight capacity that is utilized,

Net Profit Mavgin Net profit after interest and taxes as a percent of
operating revenues.

Operaling Profit Margin Operating profil (operating revenues minus
operating expenses) as a pereent of operating revenues,

Retarn on Investment Net profit plus interest expense (on long-term debt)
divided by long-term debt plus stockholders” equity (net worth),

Revenue Passenger Enplanement A revenue passenger boarding an aircraft
in scheduled service, including origination, stopover and any conneclions.

Revenue Paszenger Mile One fare-paying pazzenger transported one mile.

Revenue Ton Mile One ton of revenue traflic (passengers andfor cargo)
transported one mile,

Scheduled Service Transport service operated over the routes of a U8,
scheduled airline, based on published flight schedules including extra

SECILONS,

1.5, Scheduled Airlines Carriers certificated by the federal government
uncler Section 401 of the Federa] Aviation Act permitting the operation of large
aircrafl designed to have a maximum seating capacity of move than 60 seats,

Yield Avcmg\c TEVEIIE PEC TEVenus passenger mile or revenue ton mile.
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Aivhairie Fxpress

145 Humiger Thiive
Wilmingtaown, O 45177
037-1H2.5501

Carl ), Donasweay®
Presiclent & CE
ABRN Air, D

Abezkn Airlimes

L), Bos HHE900
Seaitbe-Tacama Int"] Airpor
Seatibe, WA 98168
DiG-43 3R 2D

John F Relly*

Cheairemen & CED

Alalin Airfines

Pk, Box JIHKZE
Homnolula, HI k20
B G-12 10
Clenn B Zander®
President & CEO

Mueeredea West Adrfines

L11 Weer Kie Salmbo Parkway
Tempe. AE B33

TG0 3000

William A Frunke*
Chisirmmnn & President

Amieriean Airlines

i), Baox 690 1

DFW Airpurt, TX 75261
BI7-963-1254

Dawvandid J. Coriy®
Chatrman, Presidens & CEO
Ameriean Airlines & AWE

Amerbean Trans Akr
Pib, Bas 516049
Indfanapalis, I8 16251
31T-247-4MM)

Joh P g™
Presedent & CEC)

Atlas Air, Ine.

S Conmmens [rive
Galdesn, T} R040]
F3-526-5050
Michael A. Chowelry®
0

Continental Airlines
LMD Soinhy S1reet
Hunstam, Th TTiH2
TI3-321-5IHM
feorddonn Bethane®
Cheetimen & CEE

Dhelia Air Limes, Ine.
F.b. B 20070
Anbamts, GA 30220
M7 | S-260Hb

faow F Mudlin®
Precident & CEO

DHL Airways

333 Twin Dulphin Drive
Bedwomd Ciy, G4 9065
60-595-T474

Patrick Folevt
Charrman & ORI

Emery Worldwide:

e Logoon Drive

St AMP

Wl v ceinad Uiy, CA WHMS
B-36-T M

Rager Miazsa®

President & CEC

r.w:rgrrﬂl. International Airlines
HE5Y Three Mile Lane
MeMinavilke, (R 97128
S03-4TE0011

Ronald A Lowe*

Veew Chinirmin

FIDX Corgr.
W75 Poplor Avenme

Swite 300

Metnphis, TN 38119

RUT] B TR T

Frederick W Smitk*
Lhainman, Federe! Bxpress
Chairman, Presedent & CEO
FIOX Carp,

Hawaidom Adeline=
P Bax 30008
Humalnle, HI 96620
BIHERI5-5T00

Pod I o .:m'r_v*
Prescdenr & CECH

Middweeat Express Airlines
6744 South Howell Avenoe
Uak Creek, WI 53154

A1 -5 70100

Timotky E. Hoeksenue*
L'hrhrmr.ut. Presacdens & [

Morthwist Alelines
SH0H] Naorthwi=l Dirave
Se. Paud, MK 53111
GI2-T26-2111

Joders H. Dhastuirg®
Fresident & CEO

Polar Air Cargn

1HHD hereanate, Tth Floor
Lamg Beach, A4 D2
ShH2-R2N-T227

Lo Faalera®

)

Keeve Aleution Airvavs

AT West D'l Meport Road
Ancharage, AK 99502
072431112

Richard [N Reeve

President & CE

Soatheest Airlines Ca.

b, Baox Z660 1, Love Flekl
Dallas, TX 75235
21479200

Herbert L1 Religher*
Cheairman, Presidend & CEO

Trume Warld Airlines

e ity Cemtre

515 N, dth Street, 1%h Floor
Sh Lo, MO 63101

A L-589.3000

m‘”t-urh 5 l:.'rlf.rq.\'r.lu‘
Presudend & CEO

Umited Airlines

b B G 1 040
Chieaga, 1L 60666
B4 T-T00-104 M)
Covirldd Greermala*
Chairmaan & CEO

Uidiedd Parcel Serviee

Lok N, Hursthbomrne Parkywoy
Loisville, KY 100225

S E- R 20300

Thomees H. Weidemeyer®
Pressdent

IS Airways

2345 Cryseal Dirive
Arlinglon, YA 22227
TO3-HT2-TH0

Kekesh Crangueal®
FPresideni & CE)

I’y .-i.l'ruu:_}'.': r.'m.u,u. dnr,

Associate Members

Asromexien

Pases de li Beformn 145
12th Flsor

Marsien City, I1LF, dM:5080
:“'hj"u

S25-133-pmii

Alfonse Prsgtaed
Prosicesa & CEO

Air Caniaila

Alr Canmida Center, 271
b, B 100

Doeval, Quches HAY 114
Cammla

3 L= 2500

H j.i.rm.u'r Turreii

l"t.d'l‘ I!::'Juu‘nur[.r: & E-Eﬂ

Lannilian Aidimes Iternutional, Lad.

T 2ol Sareed, SW

Suite 2400

Culgary, Alheria T2P 2W2
dlamadn

HRE-294-2000

Kevin Benson

Presudemt & CEO

m-ﬂuyu] Dateh Aidines
Ansterdnmpcwng 5

T1A2 1, Amstelveen

The Netherands
F1-20-e -2 1 233

Loo M. van F’yllr
President & CEOD

Mexicana

Nuls 535, Sk Floor
WMaexdea Ciry, DLF, 03100
Meniva

SE5-11E-3000
Fernandn Flores

Presicent & CEO

* Membser, ATA Board of Directors.



