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The Air Transport Assoclation {ATA)} is the
nation's oldest and largest airline trade
association, Its membership of 23 1.5 and
five associate (non-U.5.) airlines carried
nearly 600 million passengers and more
than 25 billion ton miles of cargo in 1997.
U.S. members account for greater than 95
percent of the passenger and cargo traffic
carried by scheduled U.S, airlines.

In an intensely competitive indusiry, ATA
enables marketplace rivals o pool their
unparalleled experience, technical expertise
and operational knowledge, so that the
indusiry as a whole can better serve the
public and improve airline safety, service

and efficiency.

ATA also represents its members on major
aviation issues in the technical, legal and
political arenas. lis activities are designed o
advocate and support measures which
enhance aviation salety, ensure ellicency,
foster growth and promote the economic
health of the industry in the process.

While ATA'S agenda of issues continuously
changes, 15 major priorities remain

unchanged. They include:

Assisting the airline indusiry in continu-
mg to provide the world's safest system of

transportation.

Advocating the modernization of the
Federal Aviation Adminisiration's air tral-
fic control system, in order to improve
service [or airline customers and 1o bene-

fit the environment.

Increasing the security of airline passen-
gers and cargo against threats directed at
the United States.

Seeking 10 prevent legislative and regula-
tory actions that would penalize airlines
and their customers by imposing rate,
route, service or schedule controls on the

industry.

« Endeavoring to reduce the disproportion-
ate share of taxes and fees paid by airlines
and their customers at the federal, state
and local levels.

Improving the industry’s ability to attrac
capital.

Helping to shape international aviation
policy, to ensure that U.S. and foreign car-

riers can compete on equal terms.

During its more than 60 vears ol exisience,
the Air Transport Association has seen the
airline industry grow from the small,
pioneering companies of the 1930s into key
plavers in the waorld's economy. ATA
members continue o play a major role in
shaping the future of air transportation,
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building on our
SuUcCccess

Last vear was one of continuing challenge
and opportunity — [or the aidine industry
and Its assoclation,  Building on a renewed
commitment to work in partnership, the U.5.
government, airlines and manufacturers
continued 1o collaborate closely — striving o
develop polices and implement programs
that positively impact the safety and

efficiency of the aviation sysiem,.

ATA has played a pivotal role in reaching that
strategic objective, by providing the govern-
ment with technical expertise and industry
data from every arca of airline operations.
Ultimately, we achieved a governmeni-indus-

try satety agenda direcied at key priorities,

The successful implementation of that
agenda, however, conlinues to require a
comumnitment to apen CL}[]1H]llﬂi{ﬂ[i[]n, illeI-
mation sharing and priodiized, data-driven
dedsion-making. Throughout the year, ATA
airlines proactively pursued priority safety
initiatives, annowuncing the voluntary instal-
lation of Enhanced Ground Proximity
farning Sysiems (EGPWS); the volunmary
deplovment of Computer-Assisted Passenger
Screening (CAPS); and a recently initiated
seat belt policy. to help keep belts buckled.

[n 1997, the ATA Board of Directors created
the Aviation Safety Alliance, an industry-
wide foundation. The Alliance works with
aviation experts, journalists and educators
to enhance and expand the public's
understanding of the worlds safest

[ransporiation sysiem,

president’'s
letter

As wee approach the 20th anniversary of the
ecomomic deregulation of the U.S. airline
indusiry. the flving public continues to
benefit tremendously from the efficiencies
and innovations of a fiercely competitive
markeiplace — a demand-driven market
that has made air travel a safe, efficient and
affordable option [or every American, as
well as an essential component of our
natienal economic and social fabric,

Lovking toward 1999 and the approach of
the new millennium, we cannot know which
issues will present the greatest challenges for
our industry. However, the modernization of
the air-traffic management system, safety
security and the environment are certain to
be among them. On behalf of our members
and their customers, we will continue to
anticipate those challenges in our efforts to
enhance safety, improve efficiency and pro-
mate the growth and economic strength of
the airline induestry.

Sincerely,

Coreat B Lettert=

Carol B, Hallent
President & CEOQ

page ona
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highlights

traffFic

(in millions., except
when noted])

Pect
1996 1887 Chg
Passengers |'|'||'!-|.’||'||':| RR1.2 508 9 3.0
Domestic Service 530.7 46,4 2.9
P = International Service 5.3 3T 4.4
ajiriine vyvs. consumer rFices
P Revenue Passenger 578 663 605434 4.6
(L9786 = 1007 Miles
i Available Seat Miles 835071 860 564 EN |
‘)’,VA Passenger Load Factor %) 693 T4
225 : == Alpcrafr Depariures B 230 & A57 (0.9
b (thousands)
200 = Cargo Revenue 17,785 20,813 155
Ton Miles
»
: 17s Frelght & Express 15301 17,952 17.4
= Revenue Ton Miles
L] Mail Revenue Ton 2,454 2554 4.1
Miles
125 Total Revenue Ton 75,621 21,056 7.2
Miles
400 L 1 1 L 1 n i i i i i i i 1 1 i 3 i
& 78 B0 &1 BF B BA BS B85 B7 B8 B3 SO0 51 92 53 94 95 95 97 Fimoncial
year Cin millions, except
when noted)
-+F airlina prices —&— consuner prices
Pet
1996 1987 Chg
possengers eanploned Passenger Revenues 575,286 §79469 5.5
Domestic Servicoe 58,577 fal, 843 5.6
International Service 16, 70% 17,626 5.5
da-rt- Freight & Express W67 10,464 8.1
. Revenues
o Mail Revenues 1279 1,560 6.3
" Toral Operating 101,938 109,535 7.5
55 Revenues
n Total Operating 05,729 100,924 5.4
t, Expenses
o
c Operating Prodil 6, 209 g.a6ll
L]
i Net Profit 2,804 5,195
: Rare of Remurm on 1.5 14.9
[Investment (%)

78 79 80 B1 B2 BS B4 BS H5 A7 S8 89 90 &1 92 05 o4 0% 98 97 Operating Profit 6.1 7.9
Margin (%)
¥ear
Met Profit Margin (%) 2.8 4.7
B domeskbic B international
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1987—-91997 summary
(in millions, except when noted)

1987 1988 1989 1900 1891 1992 1952 19594 1995 1996 1997

TRAFFIC — SCHEDM/LED SERYICE

Eevenue Passengers Enplaned 47,7 4546 4337 4656 452,35 475.1 4865 5I18.8 547.8 3812 5989
Revenue Fassenger Miles ADEATL 423302 C4ILTIE 457,026 | @AT9SS 47554 489684 | 519382 0656 STESG) | 05434
Available Sear Miles GAET2]  6TOLEDZ | BEAFR 713,475 TERA9R 752771 | FTMedl  Te4.331  BOTOTE A15.071 | BADSEd
Passenger Load Factor (%) 623 425 632 624 F CERG £3.5 . 2 a7.0 491 T4
Average Passenger Trip Lengeh miles o903 31 954 A84 a9n 1047 Loz 982 987 Fi 101l
Friaght & Express Ton Miles B.260 9.432 10:275 1,546 10,22% 18,12 11,944 15,702 14,578 15,341 17,959
Aircral Departures (thausancls) 6,381 6, 00 Ba22 6,924 6,783 7051 T.245 7.531 8062 &.230 8,157
FINANCIAL

Passcnger Revenues S840 250,290 553,802 358,453 £3T.042 S50 EIE | 543,945 63422 5659 504 £75. 285 SV 460
Frizight & Bxpress Revenues 6,598 TATE L E] 5432 3.509 5916 LR T.IE4 Banlh F6TR 10 déd
Mall Beventes 92k 972 W55 70 C L 1. 184 212 1,183 1.266 L2789 1, 360
Charter Revenues LalZ |, 698 2082 LEIT 3. TET 2, Hix) 1082 3,548 1.48% 3447 3,553
Tatal Operating Revenues S8 DRG it ] 69,315 T I42 TE 154 78140 B4 559 "3.313 W 5TE 101,938 109,535
Total Operating Expenses 54517 60,312 67305 TH.0%4 T6. 3 BI,585 43121 85,4600 BB 714 95,729 100934
Operating Prodil 2,469 1457 1811 {1,913} (1.7851 {2444 LA43E 2713 5860 6209 Bl
Interest Exprense 1,695 1. 8486 1944 1,978 LTTT 1.743 2027 2347 2424 151 1749
Nel Prolic 593 |GG L2B (5,821 [L940) {4,791 ) 12,1 54) (344 2514 280 5195
Revenue per Passemger Mile (cents) 1.1 119 124 128 127 135 131 1X6 129 3.0 131
Rate of Return on Invesiment | % | 7.2 108 6.3 (e (L5} 2.3 (.4 5.2 1L9 1.5 149
Operating Profit Margin (=) 4.3 5.4 Lo {25 1241 3.1 | kA | 6.2 6.1 7.4
Net Profit Margin (% 1.0 24 02 (5.1} 124 6.1y [2.5) Jikay 2.4 1R 4.7
EMFPLOYEES A37 A% 4B0,553 | MMy TEO 545,600 | 533065 40403 ST 530739 546087 564435 | SRGS0O0

(avierage tull-time equisabent)

* Excludes fresh-stan accounting extraordinary gains of Continental and Trans World in 1993,
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1997 airline
industry review

The 1.5, airline industry, benefiting from a
strong economy and supported by a compet-
itive pricing environment, carried more pas-
sengers and cargo in 1997 than ever before.
In the process, the airlines achieved record
profits of $5.2 billion, [nternational prolits
{or U.S, carriers increased most rapidly, rising
to $1.1 billion. International profit margins
were, however, sill less than those [rom
domestic service. In 1997, U.S. airlines hired
more than 22,000 new employees, added
over 160 new jets to their fleets and placed

traffic growth rates
revenue passenger miles (RPMs)

I g

78 TS 80 B B2 B3 64 &85 BS BY BB B85 S0 91 f2 03 94 B85 96 97

ymar

pEge

orders and oprions for nearly 1,400 new air-
craft to be delivered over the coming years,
This investment in people and technology
will help to ensure the future growth and

vitality ol the industry and the economy.

Passenger traffic in 1997 grew by 4.6 percent
to 605 billion revenue passenger miles.
Unfortunately, in March 1997, the federal
excise tax on airline passenger tickets was
reinstated, slowing the growth in traffic from
the 7.0 percent increase achieved in 1996
The U.S. economy continued to grow sirong-
Iy throughout 1997 and, as incomes rose,
there was a subscquent lift in demand for air
travel.  UL5. airlines enplaned nearly 600
million passengers, a 3.0 percent increase
over 1996, A survey, recently conducted by
The Gallup Organization for the Air
Transport Association, found that more than
&0 percent of adults in the United States

have now raveled by air.

International traffic also prew strongly in
1997, although traffic in the Padfic grew
more slowly late in the year, in response 1o
Asia's financial troubles. Total international
passenger enplanements rose to 52.7 million,
with the largest growth rates occurring in the
Caribbean and Latin American markets.

Cargo trallic growth also increased at excep-
tionally strong rates, reaching record levels
in 1997, Total cargo revenue torn miles
increased by 15,5 percent to 20.5 billion,
Freight and express showed the largest
increase, at 17.4 percent, while mail traffic
grew by 4.1 percent.  International cargo
showed exceptionally strong growth, with a
year-over-year gain of 22.4 percent in
freight and express ton miles,

faur
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Airline prices have continued to bencfit
consumers with a slow rate of increase in
overall price levels in the U5, and, today,
are 36 percent below 1978 pre-deregulation
prices. Even though prices increased very
slightly in 1997, total indusiry revenues
gained 7.5 percent to $110 billion, due 1o
continuing growth in passenger traffic and
record growth in the cargo business. Cargo
revenues for 1997 increased by 7.9 percent
to 11,8 billion,

Passenger yield, the amount collected by
airlines to {ly one passenger one mile and
the indusiry standard measure of prices,
increased by less than 1.0 percent to 13,1
cents per revenue passenger mile.  This
nominal increase in airline prices was far
less than the 2.3 percent increase in the
Consumer Price Index for 1997, Because ol
the reinstatement of the federal excise taxes,
airline revenue per passenger mile (passen-
ger yield) was under some pressure
throughout the year.

capacity

Capacity continued to grow slowly, reflect-
ing the airlines’ cautious approach 1o adding
new aircraft.  Total available seat miles
reached 861 billion, a 3.1 percent increase.
Once again, the international markets
showed capacity increases that outpaced the
2.8 percent increase in domestic markets.
Notably, Latin America and Caribbean mar-
kets showed the largest capacity increases at
7.9 percent.  Atlantic and Pacific capacity
increased 4.0 and 3.4 percent, respectively,

capacity growth raotes

available seat miles

1
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Fleet

The [leets of ATAS U.5. airline members
grew from 4,480 airplanes in 1996 o 4,738
aircraft in 1997, ATA members continued 1o
make steady progress on the replacement of
older, noisier Stage 2 jets with ones that
incorporate new, quieter wechnology. This is
part of their everall program to replace or
modify all of these jets by the end of 1999, a

¥ i
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program that is now near completion and
remains on schedule. At the end of 1997,
ATA members reporied that their fleets were
nearly 80 percent Stage 3. With continuing
profitability, U.5. airlines invested in the
future with commitments to purchase some
2,432 new aircraft. This level of orders and
options for new aircralt is an increase of
1.376 aircraft 1996 level and

aver the

pussanger yvield

revenue per passenger mile (cents)
1987 1996 1997
Domestic 11.4 3.8 13.9
International 2.9 10.9 L1.00
Tonal 11.1 13.0 131
Freight & express yield
revenue per freight and express
ton mile (cents)
1987 1996 1997
Dromestic 112.9 81.5 79.7
[nternational 41.8 49.5 440
Total 793 63.3 583
ioaod Faoctor
percent of seats filled
75
70.4
TO
(.13
L
; 55
50
45
A0

& TS BO B1 82 B Bd B85 #6 &Y &k B 00 04

) T DA 95 98 57

year

represents an investment in the future of
$140 billion. These aircraft are expected to
be delivered at a rate of 225 1o 275 each

year, for the next five years.

Although the size of the fleet increased, the
number of aircralt departures decreased
slightly. There were 8.2 million or 22,348
daily departures in scheduled service during
1997, Ajrcral flight hours increased 1o 13.5
billion. There were, regrettably, three 1997
fatalities, The airlines can, however, point
with pride 1o the safety accomplishments of
the industry, which continue to make air-
line travel the world's safest mode of trans-
portation. The airlines remain relentlessly
committed to continuously improving safe-
ty performance with further safety, security
and efficiency enhancements of the aviation

S':."bl.t!'[l .

Load factors remained strong. surpassing
This

reflected the carriers’ more successful man-

post-World War 11 record levels.
agement of capacity and demand. Load
factor, a measure of the percentage of seats
filled with passengers, i3 one ol the most
impartant indicators of asset utilization in
[m 1997,
domestic travel soared o 6%.1 percent and

the industry. load factors lor

internationally 1o 74.1 percent, Overall,
load faciors reached 70.4 percent, compared

1o 69.3 percent in 1996

expenses

The 1997 increases in traffic and continued
strong demand for air travel resulted in
Nm
only did the airlines add 22.000 new

some overdue airline cost increases.

employees, but  average wages also

increased. The average compensation per

airline emplovee (including wages, insur-

page alsx
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ance and pension benefits) increased from
$62,092 to $63,223, as compared Lo an
average for U.5. industry of $40,100. Labor
was the airlines” largest single cost, repre-
senting 34 of total

percent operating

expenses for passenger airlines,
Jet fuel {kerosene} costs, the airlines’
larpest expense afier labar, decreased from
an average price per gallon of 66.4 cents in
1996 10 a 64.5 cents average in 1997, Fuel
prices increased sharply in the fourth quar-
ter of 1996 to 72.5 cents per gallon and
continued at that high level in the [irst
quarier of 1997, Prices then dropped to the
low 60s and fell even further in the first
quarter of 1998, With U.S. airlines requir-
ing 18.5 billion gallons of fuel annually,
total cost of fuel reached $11.9 hillion.
Howewver, these costs do not include the 4.3
cents per gallon federal deficit-reduction
tax imposed on the airlines since October of
1995,
being singled out for this deficit-reduction

The airlines, of course, abject 1o

tax, on top of paying their fair share of

income taxes like other industries.
Unfortunately. the one constant in fuel
prices is uncertainty, and while the future
currently looks promising, external factors

can cause rapid change.

Airport charges for landing fees, rentals,
and head taxes known as Passenger Facility
Charges (PFCs) continued ta increase.
Landing fees increased to $1.8 billion and
PFC collections increased to $1.2 billion.
The Federal Aviation Administration (FAA)
is proposing a 33 percent increase in PFC
rates, from $3 per passenger per airpori to
54, Since airport charges are already rising
s0 rapidly, airlines wvehemently object 1o
this increase and ATA is working to prevent

this unfair increase in taxes.

Federzl and state governments continue to
benefit from the improving earnings of the
airline industry, Provisions for income taxes
increased by nearly 5900 million to $2.7 bil-
lion in 1997,

jet

Fuel cost

fuel compared to crude oil

cost
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year
employment
1887 1996 1987
Pilots & Copilots 41.963 37,564 60,434
Oher Flight Personnel 8,541 8,866 10,713
Flight Artendants 72,697 B9.079 06,198
Mechanics 51333 50,807 65,500
Aircraft & Traffic 198,892 266,491 269,581
Service Personnel
Office Employees 40,690 40,151 38,354
All Other 43 333 51,467 45,729
Total Employment 457,349 564,425 586,509
Average Compensation per Employee
Salaries & Wages 535,205 548,296 549,972
Benelits & Pensions 5,461 10,457 &.710
Payroll Taxes 2,491 3. 330 2,541
Total Compensation 543,157 562,092 $63,223

Fage asven
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balance sheet

The airlines in the United States made fur-
ther progress in restructuring their balance
sheets, continuing to repair the damage
caused by the enormous losses of the early
19905,

have been applied to reducing the percent-

The profits of the past three years
age of capital debt. Total long-term debt
decreased from $17.6 billion in 1994 o
§15.5 billion in 1997,

time, retained earnings increased from $2.2

During that same

billion to $12.8 billion and stockholder

aijircraft ovrders & options

ATA U.5« members

optians

Flirm ardars

moRath/year

pageE

equily more than doubled from $13.2 bil-
lion to $27.8 billion, The airlines have now
reduced the percentage of capital coming
from debt 1o 46 percent. While this figure is
still higher than the 40 percent average for
all U.5. corporations, it is significantly
improved [rom the more than 65 percent
level for the airlines in 1993 and 1994,
With declining levels of debt and declining
interest rates, interest charges decreased by
$232 million, Debt rating agencies have
continued to upgrade their assessment of
airline balance sheets, although many of
their ratings still fall short of investment
grade. Cash flow for the airlines continues
to improve and, tor this reason, rating agen-
cies are expected to continue to improve

ratings,

With balance sheet improvements largely
accomplished, airlines’ earnings are, more
and more, being used to fund the acquisi-
tion of newer technology aireraft. Industry
capacity has been growing slowly for the last
several vears. Airlines have been very cau-
tious about adding capacity, following the
losses of the early nineties, At the end of
1997,

maore than 95 percent of passenger and

ATA-member airlines, which carry

[reight traffic in the U.S., had on firm order
945 aircraft, with options for another 1,487
aircralt. These orders and oprions represent
a significant commitment to the future
growth of the industry. Furthermore, many
of the aircraft on order will be used to
replace older Stage 2 aircralt, which will fur-
ther improve fleet efficiency and continue 1o
reduce environmental impact. Aircraft are
the largest category of the induscry's $103.8
billion total assets. U.S. airlines” total invest-
menl (gross book value) in aircrafi reached
£67 billion, including capital leases. The
value of aircraft on order and option for
ATA'S LL5, members was $140 hillion.

alghe
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With a stable economy and excellemt fuel
prices, 1998 35 off to a good start, First-quar-

ter traffic levels are increasing slowly and

prices, measured by yield, had only
increased 1.5 percent.,  Revenue, conse-
quently, has increased slowly. However,

fuel prices have dropped sharply and, as a
result, first-quarter financial performance
improved over 1997 levels, With continued
growth in the 0.5 cconomy. therc are
encouraging signs for the remainder of 1998
and the airlines look forward 1o another

profitable year.
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ATA's year-2000
program

Airlines, like other businesses, must be pre-
pared to deal with the Year-2000 bug, when
on January 1, 2000 computers everywhere
must make sense oul of the shorthand date
“00." Fortunately, airlines have been hard at
work, individually and through ATA, to
make certain that the entire National
Aldrspace System (NAS) uneventfully bridges
the millennium date change. Building on
this work, ATA has been able to expand the
airline efforts with a companion interna-
tional program.

While our member airlines scrub their own
internal operations, ATA is working with up-
stream and down-stream suppliers, airports
and critical government agencies to assess
their Year-2000 readiness. ATA, with the

assistance of Price Waterhouse, has under-

taken a comprehensive field survey of all the
critical components of our natonal {and
waorking with the International Air Transport
Association, our international) aviation infra-
structure — private and public — 1o idenutify
potential problem areas in the airspace system
and to encourage their early remediation.
From the Federal Awviation Administration
{FAA)} air-traffic control operations to private
companics that deliver critical parts, ATA is
wirking 1o ensure that our members face no
surprises on January 1, 2000.

This effort, under the direction of the ATA
Year 2000 Project Office, is moving ahead
on an already ambitious schedule, which
has been set o guaraniee air travelers
and shippers that their access to air trans-
portation will be preserved and maintained
without interruption, as we celebrate the
dawn of the next millennium,

pagm Lq-q
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Fassenger
T26%

operaoting revenues

Freighe & Express
A%

Mdail

1.2%

Charter
Ni%

irher
LB L

traffic & operations data

PASSENGER TRAFFIC — SCHEDULED SERVICE

Revenue Passengers Enplaned
Revenue Passenger Miles
Avallable Seat Miles
Passenger Load Factor (%)

Average Trip Lergth {milesy

CARGO TRAFFIC (REVENUE TON MILES) — SCHEDULED SERVICE

Total
Freight & Bxpress
.5, Mail

OVERALL TRAFFIC AND OPERATIONS DATA

Total Revenue Ton Miles — Charter Service
Total Revenue Ton Miles — All Services
Total Available Ton Miles — All Services

"n"r'l‘i};hl Load Facuoy All Services [96)

Revenue Alrcrafl Departures — Scheduled

Service (thousands)

Revenue Adrcraft Miles Scheduled Service

Revenue Alrcralt Hours — Scheduled

Service (thousands)

page elavan

(in millieons, except when noted)
1996 1997

Domestic International Tatal Domestic International Total
530.7 505 581.2 546,23 52.7 5089
425,596 153067 STH.663 444,655 160, 77% 605,434
G26. 389 208,682 B35.071 G4%.65] 206913 Boll, 564
67.9 T34 69,3 &9.1 7.1 70.4
202 3,031 506 &14 3,051 1,01
8,484 9,271 17,755 o163 11,350 20,513
6,50 B.705 15,301 7170 1n 789 17.939
1,888 Sh6 2,454 1,993 561 2.554
5,284 ER B B84 5,492 3,500 2902
56,327 28177 84,504 59,120 30,029 G} 0a%
94,25 47068 146,319 102,848 50,561 153,409
s6.8 se.g 57.8 57.5 61.2 38.7
7.783 447 8.230 7,695 462 B.I57
4,575 2326 5,501 4,687 a9z 5,679
11.331 LE&T 13,198 11,556 1.988 13,544



1998 air

transport associatiaoe

N annual Feport

operating expenses

Promotion B Sales
14.1%

Passenper Service
B3

Aircralt & Tralfic
Servicing

15,74, Aclmaimisrrative

1%

Transport Relaed
%

Maknlenange

[P % 1
Depreclation &
Amartizagion
8.3%
Flying Operationg
PR
income statement
(in millions, except when noted)
1996 1997
Domestic  International Total Domestic  International Total
Operating Revenues
Passenger E58.577 15,09 £75,. 286 561,843 217, 626 F79.4609
Freipht & Express 5,374 4,305 9679 5717 4,747 10,464
Mail 1.024 258 1,270 1,087 273 1.360
Charter 2,480 BE7 3447 L4710 1,083 3,553
Public Service + 0 4 3 7 30
Other 9452 2,791 12 243 11,118 3,541 1,659
Toral Operating Revenues Th, A0 25047 LT, 938 82,238 27,297 109,535
Operating Expenses
Flying Operations 21,515 7279 28,794 22,143 7.457 29,600
Maintenance B.2%1 1.616 10,908 SA69 2,884 12,353
Adrgralt & Teallic Servicing 11,369 3.736 15305 12,057 3830 15,887
Passenger Service 5.577 2,506 5173 5.822 2,717 8539
Promiotion & Sales 10,414 1,354 13,768 10,777 3477 14,254
Administrative 4,099 1.243 5,342 3,953 1,237 5,230
Transpon Related 6,230 1848 8,078 7,504 2. 48 9652
Depreciation & Amortization 14878 F.483 5.361 3,637 1.282 5.219
Total ODperating Expenses 71,574 24155 0% 729 75,6492 25,232 100,924
Operating Income or {Loss) 5,317 B2 6,209 b, d6 2.065 &.611
Other Income or (Expense)
Interest Expense (1,522 (459 (1,981 {1, 268) 1481) (1.749)
Income Taxes {1, ey (234} 11,845 (1,940 {795) [2: 733}
Oiher 299 120 419 784 2184 1,068
Met Profit or {Loss) 52,485 5319 £2.804 54,122 51,073 £5.195
Operating Profit Margin (%) 6.% N 6,1 8.0 7.4 T8
MNet Profit Margin (%) 3.2 1.3 2.8 5. 3.9 4.7
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balance sheet

ASSETS

Current Assets
Investments & Special Funds
Flight Equipment Owned
Ground Equipment & Property
Reserve lor Depreciation {Owned)
Leased Equipment & Property Capitalized
Reserve for Depreciation (Leased)
Other Property
Deferred Charges
Total Assets

LIABILITIES

Current Liabilities
Long-Term Debt

Other Non-Current Liabilities
Deferred Credii

sturckholders” Equity — Net of Treasury Stock

Preferred Stock
Common Stock
Other Paid-In Capital
Retained Earnings
Less: Treasury Stock
Total Liabilities & Stockholders' Equity

1996

$21,964
8,537
59,206
16,661
(30,029}
8,224
(2,812)
11,179
2,254
$95,184

1996

$30,825
14,811
16,847
11,149
21,552
21

757
L3646
7,686
742
595,184

(in millions)

1897
$24,258
*T1S:
67,005
17.652
(32,900}
8,597
(3,004}
11;165
3,333
$105,822

1997
831417
15,473

by ! 9,555'
11,562
27815
.o
Bt
15,087
12,763

$105,822

Top 30 domestic airline markets*

passengers

— outbound plus inbound

(twelve months ended december 1997, in thousands)

I New York Los Anpeles
2 New York Miami

3 New York Chicago

4 New York Boston

5 Honolulu Kahului, Maui
6 New York San Francisco
7 New York Orlando

8 New York Washington
9 Dallas/Fr.Warth Houston
10 Los Angeles Las Vegas
Il Los Angeles San Francisco
12 New York Atlanta
13 New York San Juan

Ft. Lauderdale
Lihue, Kauai

14 New York
15 Honolulu

* Includes all eommercial airports ina metropolitan area. Does not indude CONTECTING passengers.

Source: DOT Urigln/Destination Survey.

3,725
3.093
2,980
2,689
2,620
2,609
2454
2.398
2,219
2,111
2,021
2,016
1,834
1823
696

16 Chicago

L7 New York
L& Honolulu
19 Los Angeles
20 Chicago

21 New York
22 Los Angeles
23 Chicago

24 Los Angeles
25 Chicago

26 Honolulu
27 Chicago

28 Chicago

29 Boston

30 Chicago

page thirtean

Los Angeles
West Palim Beach
Kona, Hawaii
Dakland

Detroit

Dallas/Fr. Worth
Honolulu
Atlanta

Phoenix
Minneapolis/st. Paul
Hilo, Hawaii
Dallas/Fr. Worth
San Francisco
Washingron
Orlando

1.581
L.530
1,493
1,462
1.433
L.429
1,423
1,359
1,340
1,303
1,250
1,206
1,124

1,182
L1353
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ATA airiine statistics — 1997

Revenue Total Operating Mt
Employess Passenger  Passenger Cargo  Operating Profit/ Profit,
Number flndi-tiveet Alrcraft Fassongers Miles  Revenues  Revenues  REVENUES [Loss) (Loss)
of Alrcraft  cqppvakn) DEPArtures (dicaseds) {rriities) {uteiifions) fireiiitons) fureiTicnars) fiiiioms) (il
Airborne Express 105 4,626 73,055 — — — &850 SE9q 598 97
Alaska T8 016 159, 146 12.245 10,362 £1.156 a8z 1.457 133 Tih
Aluha 17 1,901 76,617 5191 721 195 30 233 g 4
America West 10 10,195 211,577 18,294 16,171 L.733 1 1,887 led ]
Amterican fd | BO,321 TH6 16T 21,083 106,936 14,234 67a 15,856 1.447 Ty
American Trang Alr 45 4,545 30,691 3,157 4,534 £ — T4a 140 1]
Atlas Aire 19 501 25 — — —_ 03] 401 56 3
Continental 383 31,705 446,641 18,756 44,072 5086 203 6,341 045 iBs
Delia 359 62,934 D6E.873 103,133 99,624 12773 588 14,204 1,623 934
DHL Alrways T B.564 T2.261 — — e il 1,226 T {113
Emery Worldwide 77 967 51,584 == — = 156 262 30 %
Evergreen International® 0 4249 10h (62 - — — 08 256 32 21
Federal Express 581 105 649 328,591 —_ = . 5,360 12,730 8ol 438
Hawaiian i 2,357 A%, 827 4,958 3,134 332 20 EHEY 2 (1)
Midwest Express 24 1.689 38,278 1,651 1409 273 11 EA LY 35 24
Morthwist 405 46,753 584,324 54,650 71,998 B.722 TEE 0,584 1,203 (s
Polar Alr Cargo 14 441 6,545 = = i 288 344 é 2}
Reeve Aleatian 3 a2 3,859 6l 38 14 & 0 {3 13}
Sourhwest 261 23,749 TRE, 096 55,946 28,359 3630 a5 3817 534 3E
Trans Warld 184 22,930 27% BB 23,370 25,09% 2,924 119 3328 (2% {111}
United 571 63.324 798,131 84,203 121,350 15,069 591 17,335 1,326 932
United Parcel Service* 214 4,342 121,835 - — = 404 1,863 S 15
U5 Airways 376 39,734 734,971 58659 41.578 112 iy B.501 586 1,052

Associate Members

Agromexicn 58 5930 L 551 1520 5418 Loog 19 1.087 101 95
Alr Canada 155 21,215 NA 14,0040 11,788 4,533 BT 5572 Ind 427
Canadian T 153706 NA 8,393 Le022 2,629 243 2076 T 5
KLM-Royal Dutch® 116 26,923 NA NA 34,904 3,958 56 6,495 394 1,071
Mexicana 51 6,324 91027 7138 6,195 &75 12 Qe 110 118

* Includes non-scheduled service,
= KIM data ts lor the 12 monibs ended March 31, 1993, ai a rate of 48.6 cents per guilder
NA — Not available.
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top 25 airiines in 1997+
scheduled service

Passengers Revenue Passenger Miles Freight Ton Miles Total Operating Revenues
(ot {rnitlions) fmilfiores) fmiilians)
| Delta 103,133 I United 121,350 1 Federal Express 6,176.8 I United 517,235
1 United 84203 I American 10, 93 2 uUps** 36825 X American 15,856
3 American 81033 3 Delia 99,624 3 United 22218 I pelia 14,204
4 US Airways 58659 4 Northwest 71,998 4 Naorthwest 1,831.8 4 Federal Express 12,730
7 Southwest 35 940 T Contimental 44,072 3 American 1.645.7 % Northwest G984
6 Morthwest 34650 6 US Airways 41,578 6 Delta LEl6 & US Alrways 4,501
7T Continental 3H TS0 7 Southwest 28,359 7 Polar Alr Cargo 1.i91.5 7 Continental &, 361
£ Trans World 23,370 8 Trans World 15,09% 8 Emery Worldwide® 9706 & Sputhwest AT
0 America West 18204 9 America West 16,171 9 Evergreen Intl** 658.5 9 Trans World 3.328
10 Alaska 12245 10 Alaska 10,362 10 Alrborne EXpress 77.8 10 America West 1.887
11 Simmons 6,045 1l American Trans Air 4534 11 Continental 4723 |1 urs 1863
12 Renno 538 12 Comtinental Micronesia 4446 12 DHL Alrways 2.5 12 alaska 1,457
13 Aloha 5.191 13 Tower 1.549 13 Challenge Ide 13 DHL Alrways 1,226
14 Hawaiian 4,938 |4 Hawaiian 3134 14 Trans World 20019 14 Airborne Express a4
15 Consinental Express 4890 15 Reno 2904 15 US Alrways 1945 15 American Trans Air 45
16" AirTran 3,905 16 AirTran 2,397 16 Arrow I24.4 16 Continental Micronesia 739
17 Atlantic Southeast 378 17 Carnival 2,038 17 Tower 10Z.00 17 Simmons 506
18 Horizon Air 3086 18 Western Pacific 1,726 18 Continental Micronesia 100,118 Tower 462
19 American Trans Alr 3,157 19 Midwest Express 1400 19 American Int’l S4.6 19 Continental Expres 4400
20 Continental Micromesia 2,579 20 Simumons 1,321 20 Amerijec B6.5 20 American Int'l 426
21 Trans States 2386 21 Continental Express 1181 21 Alaska 66.3 21 Hawaiian 4
22 Mesa 10T 22 Pan American 1,122 21 Hawaiian d9.8 32 Atlas Alr 401
23 Ajr Wisconsin 1.943 2% Frontier 1,028 23 America West 495 23 Reno 3188
24 Carnival LE29 24 Atlantic Southeast G2E 24 Southwest 481 24 Atlantic Southeasst 385
25 Wesiern Pacllic 1,753 25 Horlzon Alr B0 25 Pan American 184 25 Polar Air Cargo 34

* Carners certificared under Section 401, Federal Aviaton Act,

Includes non-scheduled service

B ATA member.
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B-747
A340
B-777
L-1011
A0
(G110
A3LD
MD-11
B-767
ne-a
B-757
MD-00
A320
B-727
MDED
B-T37
DC-9

F- 106
L-188
F-50
CRJ
E-T0Q
Soab 3408
F-27
Cosina 308

TOTAL

Alrborne Express

E18]

&

105

Alaska

| 36

7B

17

association

report

America West

14

L%

103

American

35

13

T

90

41

American Trans Air

24

45

Atlas Air

19

Continental

14

ix

il
6
187
28

46

14
i

a1
16

131
120
i)

539

DHL Airways

=

20

Emery Worldwide

30

37

T

FAA aviation Forecaosts
air carriers FY 1998-2009

commercial

1998
1995
2000
2001
2002
2003
M1
205
2His
2007
2008
2009

filliong)

G158
6354
656.5
6a0.3
TO6.8
T3
TH1.9
TO92.6
8235
8558
#5904
224.3%

Passenger

Miles
{iillions)
6262
6509
6781
709.3
T435
77832
Rl6.5
235
8967
FELCE.
955,23
L0325

Jet

Alrcraft

5,002
S.a24
5444
5608
5913
6,149
6,361
6,574
6,778
0,98 %
7.20%
7419

ﬂlﬂi&rlﬂtillﬁl Fileet — ATA giriines
as of december 31, 1997

Evergreen lnt'l

a0

Federal Express

]
35
26

163

32
252

igl

Hawalian

13

2F

Midwest Express

22

24

& Morthwest

50
i

150

a3

paga

Polar Air Cargo

Resve Aleutian

16

st

241

2al

SirLaeEn|

Trans World

i

48

a0

26

25| 75
65

184 (571

{r

£

449
70

59

214

US Alrways

Reromexico

12

34

3l
203

Al

376

Aiir Canada

Lol -

31

58155

57}

KLM-Royal butch

=
;
8
41 30
5]
o
al 1o
12
42 36
2
1y
10
o
:rajuﬁ

Mexicana

14
]

TOTAL

202

1]
&0
50
losd
38
62
287
131
4495
16
204
736
628
1,123
480
127
2
1
24
10
9
32
2ok

51| 5194



1998 air transport
(figures are averages

Average
Cargo

Number of Payload
Seats (tors)
B747-100 447 875
B747-400 396 B.BY

B747-200/300 374 8.33*
E747-F 75,48
L-1011-100/200 310 &.60
B-777 292 1L 19
DC-10-10 289 944
DC-10-40 285 ST

DC-10-30 265 8.96%

MD-11 253 10,91+
A3D0-600 249 12.63
L-1011-500 223 545
B767-300ER 214 827
B737-200 186 2.24
B767-200ER 181 4.70
MD-90 130 .41
B727-200 150 .69
B727-F 14,07
A320-100/200 148 077
B737-400 144 0.62
MID-80 141 0.45
B737-300 151 0.41
DE-9-50 122 0.43
B737-1004200 113 0.35
B737-500 110 0.37
DC-9-440 L .42
DC-3-30 101 0.41
F-100 a7 .15
Dc-9-10 7l 0.94

* Passenger aircraft models onhy.

dssociatiaon

aircrafft operating statistics — 1997

Speed
Airborne
520
538
225
496
495
521
500
504
520
524
473
517
495
465

435
437
434
460
414
432
417
374
359
420
388
385
383
381

Flight
Length

2,661
4,988
3,489
2.191
1,206
2.927
1.540
1.921
2,554
3,123
1,223
2,222
2,217
1.198
2184
T64
720
529
1153
692
790
all
342
460
GETY
496
474
497
422

pages zewentoan

Fuel
{erllons
per lowr)
3.638
3,410
3,663
1,810
2,425
2117
2,287
2,631
2,667
2,462
1,678
2,376
1,602
1,050
1,409

B08
1.287
I.284

820

702

933

776

315

524

747

839

810

646

743

for most commonly used models)

Alrcraft
Operating

Cost per Hour

$6,447
6,859
7,300
7.497
3,720
4,241
5,281
4,746
6.078
6,406
5,237
3. 829
3,558
2673
3,348
1,636
2,504
4,993
2177
2,124
2,087
1,918
1,923
1,904
1,743
1,500
1,988
2,002
1,409
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safety
(aircraft with 10 seats or morel
Fatal
Accidents
Departures Fatal per 100,000
fmillionsy  Accidents  Fatalities Departures
1987 6.6 4 231 0.046%
1988 6.7 3 285 0.030*
1989 6.6 a8 131 0121
1990 6.9 ] 39 0.087
19%] 6.8 B 62 0.059
992 7.1 4 i3 {.057
1993 7.2 1 1 0,014
1994 7.5 q 239 (.053
1995 8.1 2 lao 0.025
1996 &.2 3 342 0036
1997 8.2 3 3 0.037
* Sahotage-caused accidents are included in Accidenis and Fagalities, bur nonin the
Avcldent Baree,
Seneree: Mational Transportation Safery Board
aircraft on ovder
ATA airlines
(as of december 31, 1997}
Number Firm Order Delivery Dates
Aircraft
TYpe Firm Options 1998 1999 2000 2001+
Airbus
AZ00 12 7 4 4 4
A310 30 50 L 10 30
A3 246 328 65 54 37 a0
A330 21 4 2 3 16
AZ | 2 1 2 1
Boeing
B-737 194 628 86 105 i3 ¥t
B-747 35 16 10 11 12 2
B-757 5 189 27 18 3 25
B-767 B89 141 28 22 25 14
B-777 41 134 a9 25 7
McDonnell Douglas
MD=80 20 13 7
MD-11 4 4
Canadian Regional Jet
CR] 1 1
TOTAL 592 1.506 248 260 139 345
Nate: The value of firm aircraft orders was $58.7 billion.
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Passengers (Arriving & Departing)

Chicago 0'Hare
Attania
[rallas/Fi. Warth
Los Angeles

San Francisco
Denver

Miami

Dietriait

New York Kennedy

Mewark

Sowree: Afrports Council Internaticnal,

Majors (13)
{Amnual reverues
dver 81 hillion)
Alaska
America West
American
Continental
Drelia

DHL Airways
Federal Express
Morthwest
Southwest
Trans World
United

United Parcel Service

US Airways

leading U.S. airports — 1997
{(in thousands)

Cargo Metric Tonnes ([Enplaned & Deplaned)

Memphis
Los Angeles
Miarni

Mew York Kennedy

Chicago O'Hare
Lomisville
Anchuorage
Meswark

Atlania

Daytan

2,233
1,873
|.766
1668
1,407
1,336
1,260
1043

Aas

H1S

Drallas/Fr, Worth
San Francisco
Oakland
Indianapilis
Toledn
Homolulu
Philadelphia
Boston

Dmwer

OmiariofSan Bernardino

811
T80
aTh

521
01
486
442
437
419

U.S5. schedvuvuled airlines*

Regionals (52)

70,385 Phoenix 30,659
H3.2046 Las Yegas 30,306
6,459 Minneapalis/st, Paol 30,208
60,143 Houston 28,705
40,494 51, Louis 27,661
34, BEG Drlando 27,305
34,533 Boston 25,568
31.542 Seartle 24,730
31.35% Homolulu 23 BED
VAR Charlotte 22,798

Nationals (34)

{Annial vevennes of

100 million 1o 8T billion)

Air Transport Int’l Hawalian

Alr Wisconsin Horizon Alr

AirTran Kiwi

Aloha Mesa

American Int'l Midway

Amierican Trans Air Midwest Express

ATTOW Polar Air Cargo
Atlantic Sourheast Reno

Atlas Air Rich

Business Express SIS
Carnival Southern Air
Challenge Sun Country
Continental Express Tower

Continental Micronesia Trans States

Emery Worldwide US Airways Shutile
Evergreen Int’l Wesiern Pacific

Executlve Airlines World

(Annual revennes

under 100 million)

Ajr 21

Aijr South
Amerijet

Ay Atlantlc
Buffalo
Capitel Cargo
Casine Express
Champion Air
Custom Alr
Eastwingd
Express One
Falcon Air
Fine Airlines
Florida West
Frontier
Gemini

Greal American

Kity Hawike
Laker

Lynden
Mesaba
Miami Air
Millon
Nations Alr
MNarth American
Northern Ajr
Face Aviation
Pacific Int’l
Pan American
Panagra
Prestige

Pro Air

Reeve Aleutian
Benown

Sierra Padific
Skytrek

Spirit Air
Sun JTeg

Sun Pacific
Sunworld
Tatonduk
Trans Air Link
Trans Continental
Transmeridian
Tristar

UFS, Inc.
LEA JeL
Vanguard
Viscoum
Lantop

Jenrain

* Data for the following 99 carrbers are included herein. except when noted.

B ATA member,
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definition of ferms

U.5. scheduled Airlines Carriers certificared by
the federal government under Section 401 of the
Federal Aviation Act permitting the operation of
large aircratt with &0 seats or maore,

Revenue Passenger Mile Onc [arc-payving pas-
senger ransported one mile.

Avallable Seat Mile
one mile,

Revenue Passenger Enplanements The ol
number of revenue passengers boarding aircrati
in scheduled service,
stopover and connecting passengers.

Scheduled Service Transport service operated

averl the routes of a ULS, scheduled airline, based

One seat rransported

incluoding origination,

an published flight schedules, mduding exira
SECTIONS,

Load Factor The percentage of seating or freight
capacity which is urtilized.

Revenue Ton Mile Onc won of evenue ralfic
(passengers & cargo) transported one mile,

Available Ton Mile ton of capacity
{passengers b cargo) transported one mile.

Alr Cargo  Total volume of freight, mail and
express traffic transported by air, Statistics

One

include the following:
Freight & Express Commodities of all kinds —
includes small package counter services,
express services and priority reserved freighe.
UE Mall all classes of mail transported for the
U.5. Postal Service,
Net Profit Margin Nei profit after interest and
afier taxes as F'I"ﬂ'{"lﬂ of I:'I]'II,'FElt'ing Mevenucs,
Operating Profit Margin
[operating revenues minus operating expenses)

Operating  profit

as percent of operating revenues,

Return on Investment ~et profits plus interest
cxpense (on long-term debt) divided by long-
term debn plus stockholders” equity (et worth),
Yield Average revenue per revenue passenger
mile or revenue ton mile.
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ATA member
airlines=1998

Alrborne Bxpress

145 Humter Divive
Wilmington, QH 45177
(R3T) 382-3591

Carl 1. Domausay®
Previdertt ¢ CEQ

ABX Alr Jig

Alaska Airlines

PO Box 689
Seattle-Tacoma Int'l Airport
Seantle, WA 93163

(206} 433- 3200

Johw F Kelly

Chairman 2 CEQ

aloba Airlines

PO, Box 30028
Honaoluly, HI 96820
(BUE) 836-4101
Gilenn B, Zander®
President ¢t CEC

America West Airtines
A0k . Sky Harbor Blvd,
Phocrix, AZ 85034
(602} 69 3-0850)

Welliam A. Franke®
Chairman of the Baard

Arnerican Airlines

PO, Box 619616

[FW .ﬁ,i|-||||||. T 75261
(BT *63-1234

Donald I Cariy®
Chairman, President & CEQ
American Afrfiees & AMR

American Trans Air
Indianapolis Int’l Airporn
Indianapolis, IN 46251 -0609
1317) 247-4000

Jokr P Tiquee ®

Prisidend ! CEQ

Atrlas Alr, Inc.

538 Commons Drive
Golden, CO 80401
H-526-500501
Michael A. Chowadry®
CEO

Continenal Airlines
25929 Allen Parkway
Houston, TX 77019
{713} 834-5080
frordon Betfoe*
Chairman & CHEQ

* ATA Board of Directors member,

Dela Adr Lines

PO Bax 20706
Hartshcld-Atlanta [nn'| Alrpo
Atlanta, Ga 30320

f404) 715-2600

Lea Fo Muliin®

Chairman, Presidens & CEOQ

DHL Alrways

333 Twin Dolphin Drive
Redwood City, CA 94065
1650) 593-7474

Farick Folép

Chalrman & CREQ

Emery Worldwide

Omne Lagoon Drive
Redwaooi City, CA 94065
{650) 396-05600

Darviad I, Beaison

Prevident ¢ CEQ

Evergreen International Airlines
3850 Three Mile Lane
Metdinnwville, OR 97123

(303) 472-0011

Ralid A, Lane=

Vice Chairman

Federal Express

PO Box 727

Memphis, TN 38194
(900 3693600

Fredenick W Smith*
Chatrnan, Federal Expross
Clhatemian, Prestdeny & CEQ
FILX Corp,

Hawaiian Airlines
FOL Box 30008
Honolulu Ine'l Aimpor
Honolulu, HI 96820
(BOE) 835-3700

Pawl J. Casey*®
President & CEQ

Midwest Express Alrlines
4744 South Howell Avenue
Oak Creek, W1 53154
(414 570-4000

Timothy E. Hoelsema®
Chatrman, President @ CEOQ

MNorthwests Airlines

PO Box 11875

5L Paul, MM 55111-0875
(612) 7ad6-2111

S H ﬂd.\.l'?my*

President & CEQ

Prlar Air Cargo

| (W1 ”I..,'i"q’lllR.,lEi,‘. 1 51l Flown
Long Heach, CA 90A02
(362} 436-T471

Eduin H. Wailace*
Clartrmiern o R0

Reewve Aleutian Airways
4700 West Int'l Airport Rd
Anchorage, AK 99502
(ROT) 243-1112

Rickard 3. Reewe

President et CHO

Southwest Airlines Co.
Box 66l l

Love Field

Dallas, TX 75235-1611
(Z14) 722-4000

Herbert £ Kellpher*
Chatritan, Pretident ¢t CEO

Trans World Airlines

One Ciry Contre

315 N. dith Streer, 19ch Floor
51 Louis, MO 63101

(314} 589-3000

Gerald L. Gigner®

Chairmman & CEO

Linired Adrlines
PO, Box G600
Chicago, L 60666
(B47) TOHI-A0M00
Gerald Girecnwald®
Chairmsan ¢ CEO

United Parcel Service

1400 M. Hursthboume Prkwy
Louisville. KY 40223

(502} 329-3000

Fhomas B, Weidemever®
Presidenr

S Airways

2343 Crystal Drive
Arlington, VA 22327
(703) &72-7000
Steplren M. Woalf*
Chainman & CEQ

Lis Adrways Grogp, Ine

ASSOCIATE MEMBERS

Asromexico

Paseo de la Reforma 445
12th Floor

Mexico City, ILE Q6500
Mexico
O11-525-133-4004
A{ﬁlrr.'h.' Pm.,hn'n'

Prestdenr & CEC

Air Canada

Air Canada Center 271
Er. Box 14000

Dorval, Quebec HAY 1H4
Canada

1514) 422-5000

R. Lamar Durrett

Prestdent e CEQ

Canadian Alrlines Internaticnal, Tid

00 2nd Streed, S.W., Saite 2800
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