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The Air Transport Association serves its member airlines and their customers by:

* Assisting the airline industry in continuing to provide the world's safest system of
transportation

* Transmitting technical expertise and operational knowledge among member airlines to
improve safety, service and efficiency

* Advocating fair airline taxation and regulation worldwide, ensuring a profitable and
competitive industry

On the cover: Glenn Curtiss
Glenn Hammaond Curtiss (1878-1530), L8, inventor and aviator, plonesrad many improvements i aircraft desn and engines, ineluding inventing the

gileron: He built # plang thet cowld take off and land an waler snd on Janiary 1, 1814, sutoparts maker Thomes Benoist had Curtiss® flying bost buit

far sarvice across Tampa Bay, The singla-plane service accommadated one passanger el s tme and charged & ane-way fare of 55 for-the 18-mile trip.




A New Century—A New Vision

he year 2000, Those zeros somehow invite us

i both reflect on the past and project on the

bright futire. This natural tendenoy seems o

tug even stronger in the aviation COMINNNILY,

Born on the cusp of the twentieth century

and soon to embark on its own second
hunddred years, the progress the airline industory has
made can only he described as breathiaking, Indeed,
had anvone speculated at the turm of the last century
about the aviation advances we now take for granted,
it is reasonable o surmise that wisiortary would have
heen the kindest characterization he or she could
have expecie k.

Who would have thoushin that by 2000, the U5,
airline indusory would:

* Enplane more than 1.7 million passengers evervday,
over 85 percent of whom have a choice of two or
more airlines

. U].M'rdl'.t‘ in excess of 25,000 domestic and inter-
national flights per day, directly emploving over
646,000 prople in strong, well-paying jobs, and
pumping nearly 3300 billion into our natiomnal
economy each year

¢ (arry more than 20 billion ton miles of cargo
ifreight, express and mail) everv vear

= Operate aircraft that cost an average of $51 million

* Provide the most energy-efficient mode ol mass
tansportation for wips exceeding 500 miles

Given what we know of the first century of
aviation, the only safe ‘\Flt'.l,'lilil,l'iill'l about the next
hundred vears is, “you ain't seen nothing vee!”

What will the future bring? This {5 a question best
left to each of our own imaginings. What we can
describe, however, is a vision that will bring aviation
and the airline industry through the challenges
and changes of the next amazing century. Perhaps
not surprisingly, it is precisely the ever-evalving
foresight—the constantly improving vision—rthat
took us through the last century. It is the day-to-dlay
hird work of providing the world's safest and most

efficient system of transportation, by constantly
answering challenges such as:

* How do we work with the government te design
and manage an air traflic control system that
truly meets the needs of the public

* How do we continuously improve upon the safety
pertormance of what is already the safest mode
o LEAnsporiaiion

& How do we provide a better, more efficiem
and pleasant Bight experience at the lowest
puossible cost

* How do we move packages and cargo even more
elliciently from door 1o door, around the world

* How do we hest balanee oar interests in the
environment with socicty’s need for safe and
efficient an ransportation

It is the daily answering of these and millions of
other routine questions, by the men and women of
the airline industy, that hrought us so successtully
lhruugh the last centunr Y And, it 15 these answers
that will continue w chart our successful course for
the next one hundred vears.

So, it is with renewed confidence that we face the
next century, by embracing the vision that was new
one hundred vears ago and remains new today,
The same vision that broughe us fight—that
erossed continents and bridged oceans, Tt

is Lthe collective efforts of each individil
within the industory doing the jobs of today
that, step-by-step, will bring us to wmarrow,

Chnat SLottett

Caro] Halleti
President and Chiel’ Execotive Officer
Adr Transport Association

Our Goals

The Air Transport Assaciation {ATA|iS the natians oldest and fargest
ifline trady sssociation. |t membershp of 23 U3, anl five associate
{nan-Li 5 airfines tarries ovar 600 million passangers and mara than 25
Hillions o miles of earga asch year LS. members account for mare
than 35 parcent of the passenger and cargo tathic carried by scheduled
US nirlines:

[r ary ewtraardinarity dynsmic industry, T4 snables ai carrines to pool
theirunparalleled enperiente, technical expertiae and nparational tnowladge,
a0 that the industry as & whale can better sarve the pubie and improvy
ailine safery, senics and efficioncy

ATA slso represents its members on major avaton issues in the tach-
necal, lagal and poiitical arenas, s activities are designad to advocate and

“supgort measures which enharsce avistion safety, ensure aMficlency, foster

frowth and protect the abdity of the girline indusiry 1o imvest in the lutura,
inorder o meat the emerging demands of customarns

While the ATA agenda of ssues continiously changes, its majar pricrities

remain constant, They include:

* Assigling th ifing industry in providing the woeids safest system of
ransnaason

= ddvooating the medemization of the Faderal Aviation Administrasion
{FiA i braffic control system, to impeove sendca for airling customars
and to hengfe the envirnmment

» improving and refining the protection and segurity of airkno passengers
i Gargo mimﬂnmﬁmtmmmwwdﬁm

* Encauraging aparapriate govemment sctian, while seeking o provent

Iegistative and regulakary imbervention that would panakze sifines snd

their custamars by smposay rate, routs, servics and schedule

copirnls on the indusiny

» Endeavoning ta reduce o disproportonate share of taxes and
tees paid by axlines and thesr custamess et the fedural, state
ayd logal levals

* improving the industry’s ahility to sttract tha capital neceassry

T meet future demand

= Helpmy to shape internationnl aviation pakcy, to anaure that

LS. and foreign carriers can compate o1 nqual terms

Duering s muore than 86-year histary, the Alr

Transpart Assaciation has saen the aiding Industry

yrisw o the small. plonsering companses of the

18305 into ky players i th ghabal rasspodtation

market, ATA and ite members coinug ta pliny @

vital role in shaging the future of gir ransportation.

[ | wioewy jpreasy vegmyzamsy uodsuny ary |



Traffic
{In miflions, except when noted)

Highlights Parcen

1938 188 Clange

Revenue Passengers Enplaned 61239 B354 a7
Damestie Servics 5587 5823 40
Revenue Passengers Enplaned Internatipnal Serice 532 511 0
S0 oy Revanue Passengar Miles 6108 GA1.SET h4
- . _ Buailabile Seat Milag 7400 0784 50
__EL' Passenger Load Factar (%) 107 no
= 50
i_ Aircraft Depariures (in thousands) B23¢ BEIT KR
5w |
& Carga Revane Ton Miles 0406 1,641 35
irmail = Freight & Express Rovanua
Rirmai = ; Ton Milks 8131 193 87
Iri 1917, the LS. gavernment appropriatad Wil Revenue Ton Miles 1365 1295 {301
fumds for an experimental armail service to be Ao & % 0 = e Total Revarua Ton Mibes 02,305 Bam 55
= conducted jmily by the Army and th
B i
E Dffica tll"!h.’JT_-':EF 1"IJ'aEhi|1r‘lr||:_ |:| C.and New 'p'[.rh_. . domastic . mtermationsal
":’ Financial
! 2‘ {In'milfkans, except when notad)
E Cargo Revenue Ton Miles Percont
L 1998 1999 Change
B :
L 205 Passenger Revenues S0hee - ST 18
SR i T A Domestic Service 3,991 613 46
Vi bihe trom Vancolser, 2 = m Internations| Senice 6395 11238 14
Calimbia, Canada to Seattie B :
= 15 3 Finight & Exprads Revanes 0847 nam 51
E-
£ g Wail Ravenues 1,708 174 15
=
o
= 5 Totz| Oparating Revenuss 113965 1245 42
o ; Total Dperating Experses 104138 110342 1]
95 95 L1} ] L
. domestic . Intarmational Opatating Prof i i
Mot Prafit 490 55576
Rate-of Ratum on Investment (%) 120 15
Oparatng Praft Margm (%) 82 BT

¥ F o F
Itervational Airmaid Net Profit Macgin (%) 43 a




1949-1999 Summary
L5, Scheduded Aldines

{In millans, excapt when notad)

1984

Tralfic—Schaduled Sarvice
Revenus Passengers Enplaned 1537
RAevenus Passenmer Mikes 432,714
fyailzhie Sear Mias HRLATE
Pessenger Load Facior %) B2

Puerage Passenges Trip Length (in miles) 954

Fraight & Exprass Fevence Ton Miles 10,275

Aircradt Departures (in thousands) B,527
Fimancial

Passenger Revenups 53,002
Freight & Express Aevenues 6893
I ail Kevenues 455
Charter Rewanues 2057

Total Operating Revenues G316

Tatal Dperating Expenses B7 505
Oparating Profit (Loss) LB
Interest Expanse 154
Met Profit (Loss)* 128

Revenus per Passenger Mile fin conts] 124

Frate of Retuem on Invastment (%) 63
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Mt Profit Margen %) a2
Employees B0E, 778
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Wind Beneath Their Wings
During the 19203, Boaing wes invobved in the
manufacture of several fighter planes, ncluding
the Thosmas-Marse MB-3A. Baaing fomale
pmplovees are picturad stitching fabeic onte

the wing of an MB-38 Army pursiil plare
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1999 Airline Industry Review

In 1999, the average price of air travel continued to decline, in spite of a dramatic increase in the cost of
jetfuel. U.S. airlines enplaned a record 635 million passengers. Jet fuel (kerosene) prices increased by 45
percent, from a low in March of 45 cents per gallon to 65 cents in December. Jet fuel prices continued to
rise in the first quarter of 2000, 1999 was also plagued with an exceptionally dramatic increase in air traffic
control delays. With lower prices, operating profits fell, although the airlines were able to increase their
net profits by selling some airline-related assets.

Traffic

Passenger uaffic in 1999 grew by 5.4 percent to 651.6 billion revenue passenger miles. Real growth for
the U.S. economy was 5.7 percent for 1999, That strong economic growth was an important driver of
demand for air travel. Domestic traffic increased by 5.6 percent. The number of passengers enplaned in
domestic service increased by a strong 22.6 million to 582 million. As the airline industry in the United
States matures, the long-term growth rate, calculated on an increasingly larger base, is expected to diminish.
However, the number of new passenger enplanements added each year is expected to remain at or above
20 million per year.

International passenger traffic showed mixed results. The number of international passengers decreased
slightly to 53.1 million, although international revenue passenger miles increased by 5.0 percent to 172
billion. A decrease in Pacific passenger enplanements accounted for the decline in international enplane-
ments, with those markets continuing to show the effects of the slumping Asian economies. Atantic and
Latin America/Caribbean markets showed growth in both passenger enplanements and revenue passenger
miles, with Atlantic RPMs growing by 8.3 percent and Latin America/Caribbean RPMs growing by 4.1 percent.

Cargo traffic grew strongly in 1999. Total cargo revenue ton miles increased by 5.6 percent over 1998.
Freight and express revenue ton miles accounted for all of the growth—increasing 6.7 percent for the
vear. Mail revenue ton miles were down 3.0 percent, having shown some declines in the early months of
1999, but then growing in the second half of the year. This has occurred because of a decision by the U.S.
Postal Service to carry mail in high-traffic markets using contract carriers and trucks, rather than the
scheduled airlines. The strongest area of growth was in international freight and express, which grew by
8.1 percent. This growth can be attributed to innovative new products and developing new markets.

There was absolutely no interruption of airline operations due to the Y2K millennium changeover. The

airlines and air traffic control system functioned smoothly through the transition. There was, however, a
noticeable reduction in the growth rate of passenger traffic in December and January, which is probably
attributable to Y2K coverage by the media.

Percent Change

Traffic Growth Rates
Revenue Passenger Miles
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In Thousands
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Capacity

Capacity in 1999 grew at 5.0 percent to a record 917.8 billion available seat miles. This growth rate
increased from the levels of the past several years, but still grew at a pace that was slightly below the growth
in passenger traffic. Had there been less capacity buildup, prices likely would have risen higher, to offset
rising costs (especially rising fuel costs). Adding more capacity put downward pressure on prices, as
airlines attempted to fill otherwise empty seats.

One of the fastest growing segments of capacity has been the increase being provided from new small
regional jets. The FAA forecasts that the number of regional jets will grow from 7.4 percent of the passenger
jet fleet in 1999 to over 19 percent by 2011. This increase in regionaljet capacity will benefit, among others,
small- and medium-size communities, providing more frequent and direct service.

International capacity grew at a much slower pace than domestic capacity. International available seat
miles increased only 2.8 percent, while domestic capacity increased by 5.8 percent. Capacity declined by
L9 percent on Latin America/Caribbean routes, after a sharp increase in the preceding year. Pacific
capacity was tlat, while the Atlantic continued to show strong gains—growing by 8.6 percent.

The number of flights increased to 8.6 million, or a record 23,600 per day. The average flight distance
increased slightly from last year, from 704 to 715 miles. The average speed remained un changed at 419
miles per hour.

Load factors reached another post-World War II record. With capacity increasing less rapidly than the
increase in traffic, load factors moved up from 70.7 percent in 1998 to 71.0 percent in 1999, This efficiency
improvement was an important factor in the airlines’ ability to lower overall prices in 1999, Load factor, a
measure of the percentage of seats filled with passengers, is one of the most important indicators of asset
utilization in the industry. Domestic load factors declined slightly to 69.8 percent, while international load
factors increased from 72.8 percent in 1998 to 74.4 percent in 1999,



Fleet

In 1999, U.S. airlines that are ATA members saw their fleets increase to a total of 4,968 aircraft. The most
commonly used aircraft remained the Boeing B-737, which comprised 23 percent of the fleet. ATA members
added a net 146 aircraft to their fleets as they have continued on a fast-paced modernization effort. U.S.
airlines successfully converted their entire fleet from noisier Stage 2 jets to quieter Stage 3 technology by
the end of 1999—two years in advance of the rest of the world. The European Union is attempting to limit
the use of certain kinds of quieter Stage 3 airplanes in violation of international agreements established within
the United Nation's International Civil Aviation Organization. However, efforts have been undertaken to
counter this threat.

ATA U.S. member airlines, at the end of 1999, had placed firm orders for 1,057 aircraft and had options
for an additional 1,554. These orders and options represent a $131 billion commitment on the part of
U.S. airlines to continue the process of modernization into the future,

Revenue

Total revenue for the U.S. scheduled airlines grew by 4.2 percent with increasing passenger and cargo
traffic. Revenues reached $118.2 billion in 1999, compared to $113.5 billion in 1998. The average price
of air travel, adjusted for inflation, declined in 1999 for the sixth consecutive year. Passenger yield, the
amount collected by airlines to fly one passenger one mile and the industry standard measure of prices,
decreased by nearly 1.5 percent, from 13.1 cents per mile in

Passenger Yield 1998 1o 12.9 cents per mile in 1999. Airline prices have fallen
Revenue per Passenger Mile {In 1 cents] ________in five of the past 10 years, without any adjustment for inflation
1989 1998 1988 and in nine of the last 10 years, adjusted for inflation. In real
Domestic 131 1 M4l terms, airline prices have fallen 21 percent since 1990.
International 104 4 W8 Consumers continue to benefit from intense competition and
Total 124 13 128 improved airline efficiency—one of the great successes of airline

deregulation. Total passenger revenues increased by $3.2 billion,
Freight & Express Yield from $81 billion to $84.2 billion in 1999. Domestic passenger
Revenue per Freight & Express Ton Mile {In cents) revenue increased $2.9 billion, while international revenue,
; Taaann  reflecting the softness in Pacific markets, increased only slightly
1989 198 | 1999 L S r s
AR by $239 million.

Domestic 9.0 827 T
International 411 441 458 i, e  have ahwavs b o beparotlo i Jia
Total 612 590 | S8y argo revenues have always been more heavily influenced by

conditions in international markets. Forty-four percent of
cargo revenues are generated in international service. In spite
of weakness in Pacific markets, U.S. airlines developed new routes and customers in other markets and
saw total cargo revenues increase to $13 billion. Freight and express prices, measured in cents per ton
mile, declined 1.5 percent. Memphis remains the largest cargo-handling airport in the United States.

Dollars (In billions)
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Crude {In dollars per barrel)

In Thousands

Fuel Cost
Jet Fugl Compared to Crude Oil
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Jetfuel (kerosene) costs are the airlines” second largest

Expenses

Airline prices are closely related to trends in airline costs. Profit margins in the industry have always been
extremely thin. The largest single item of expense for the airlines is wages and benefits for employees.
This cost comprises 35 percent of total operating costs. In 1999, airlines added 25,300 employees to
handle increasing traffic and aircraft operations. Total full-time equivalent employment grew to over
646.400. Airlines require, on average, five cockpit crews per aircraft. The number of pilots, copilots, and
other cockpit personnel increased 1o 82,500. Average salaries and benefits for airline employees increased
to $65,300.

Employment

expense item. Fuel prices declined steadily throughout US S?heimdj" s

1998 and then increased just as steadily and dramatically 1989 1998

in 1999. The average price per gallon in March 1999 was Eg‘:g giggt?g:trinnnel 4:3;.! ﬂg
44.6 cents. By December, the price had increased to 65 Flight Attendants 7,m 97574
cents per gallon and continued to increase in the first Mechanics 57,262 69.927
quarter of 2000. This twenty-cents increase in the average mgirr:]:zgg;ﬁﬁnei e
price of fuel resulted in a $750 million increase in total Office Empioyees QM 40944
fuel costs. Fuel costs are expected 1o remain near or All Other 52,051 47,345
above 65 cents per gallon throughout 2000, resulting ina  1ota! Employment 506,728 621,058
further $4.5 billion increase in fuel costs. This huge Average Compensation per Employee
increase in the cost of fuel has resulted in some modest Salaries & Wages $366%4  $50523
price increases in early 2000. E::ﬂﬁi::“s”'s g%gg g%
Total Compensation $45722  $83901

1999 saw continued increases in air traffic control ————ret -
delays. Delays have increased by more than 52 percent

in the last two years, giving up nearly all of the gains that had been achieved in the *90s. In addition to an
increase in the number of delays, the average duration of delays also increased, so that the amount of
time lost was compounded. Delays, in 1999, cost the airlines $3.1 billion, which ultimately is passed on to
the passenger or shipper in the form of higher prices. In addition, the value of the passengers' lost time
amounted to $2.3 billion. In all, the cost to society for air traffic control delays amounted to $5.4 billion
in 1999,



Dollars (In millions)

Percent of Revenues

Balance Sheet

The airline industry is an asset-intensive industry requiring major investments in aircraft, facilities and
equipment. The total value of these investments, net of depreciation, reached $75 billion out of total
assets amounting 1o $133 billion. The return on investment (ROI) slipped a bit in 1999 to 11.5 percent.
Because earnings in the industry are cyclical and profit margins are thin, it can be difficult to attract equity
investments in the airline industry and this is one of the factors that lead airlines to the debt markets
instead. This, of course, results in above-average debt-to-equity ratios in

Net Profit Egce. ) e e w4 : _
the airline industry, which increases exposure during a market downturn.
6,000
L Over the past several years, which in relative terms has been a period of
W0 strong performance for the industry, airlines have used some of their
2,000 profits to pay down debt and restructure their balance sheets, in order
to reduce the level of risk associated with high levels of debt. When the
2 industry was losing money in the early part of this decade, airlines bor-
2000 rowed heavily in order to continue in business. Debt as a percentage of
total capital reached an astronomically high 68 percent in 1992. Normal
1000 levels of debt for ULS. industry are about 35 percent of total capital. In
0 1999, debt levels in the airline industry had fallen from 1992 levels to 51
wO9% 9 8 W percent. Interest costs also fell to more manageable levels.
Net Profit Margin Operating earnings declined in 1999 to §7.9 billion from $9.3 billion in
Airline vs. U.S. Industry 19498 and the outlook for 2000 will be challenging. Fuel expenses in 2000
are expected to increase by $4.5 billion over the 1999 level. The economy,
7 which grew strongly in 1999, is expected to continue to grow in 2000,

P L s W

=

i although at a slower pace. The FAA projects that the number of passengers
will reach 982 million annually by 2011 and that cargo demand will grow
even faster. The number of passenger and cargo jet aircraft will rise to
over 9,500. Significant and sustained earnings will be required to fund
the airplane, airway and airport infrastructure that will be needed to
accommodate this growth.
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n in Aviation
On June 17, 1928, Amelia Earhart (1897-1937)
bec ioman to fly across the

s 8 passenger. In 1932, flying a

Lockheed Vega, Earh

io cross the Atlantic alone. Five years later, in
1937, Earhart, sccompanied by navigator
J. Noonan, attempted to fly around the

1

eed Electra plane, shown in the

Moanan were ever found.

Air Traffic Control: The Challenge—The Solution

In the 19305, while still in its infancy, the airline industry
recognized that the wllimate success of commercial air
travel necessitated the develofment of a single air traffic
control (ATC) system that was both safe and efficient.
Lven in those early days of aviation, rapid growth mads
it olwious to all that a system for central control of air traffic
was essential. Indeed, a number of mishaps had oceurred
during inclement weather, because no one was “in charge.”
In 1936, control over all air traffit was centralized within
the federal government, which established one unified air
traffic control system under a fredecessor organization fo
today s Federal Aviation Administration (FAA).

Moving [orward over six decades, there are now over
22,000 domestic commercial airline flights operating daily
between cities in the Uniled Stales. FAA's ability to oversee
the movement of so many flights safely is a tribute to the
agency and o the frofessional air traffic controllers whe
staff FAA faclities. Al the same time, however, the failure
to fulfill the need for greater efficiency in the government’s
air traffic control system is @ serious jfu:hfru.l for all an
travelers, vesulling in lengthy and aggravating delays.

In facl, in 1999, air traffic control-induced flight delays
became so numerous and prevalent that airlines and
their fpassengers roultinely .\irﬂ;’?'ﬂf SETI0US r.l’.?'.v.r'.'tj.hf.«"nn §in
their travel schedules. According to FAA, the summer of
1999 was the most delay-plagued seasom in history,

The trouble experienced by passengers made it clear that,
to increase the reliability of the flight schedules, there needed
to be significant changes in FAA's management of the
air traffic control systew, Working with the government,
airlines are offeving their expertise in the develofpment and
wtilization of advanced management methods and new
technologies, in a cooperative effort to bring much-needed
imprrovements to the air traffic control system.

The frroblems, of cowrse, are complex and require a systemic
approach. In the near term, the Air Transport Association

(ATA) is seeking imprrovements in weather products with

which to make valid routing decisions, and in the operation
of the FAA System Command Cenler that oversees the

hour-to-hour operation of the U.S. ATC system. ATA and
FAA are also developing a collaborative strategicplanning
frrocess, invalving airline operations and FAA command-
center personnel, lo agree on plans developed at two-how
intervals on how lo accommodate fliohts smpeted
weather.

Ongoing imfrovements to the ATC system with longer-term
benefils include an array of capacity-increasing controller
tools, wunder the FAA wmbrella prrogram known as Free
Flight. These tools include data-link communications
between pilol and controller that afford ervor-free clearances
and much shortened air time, resulling in an inerease

in the number of aircraft handled. Comflict-delection sofi-
ware allows controllers to clear aircrafl with confidence
on fuel- and lime-efficient divect routes. FAA's planned use
of new frocedures and equipment will allow controflers to
mare efficiently sequence and space aireraft at congested
airports. Finally, FAA is working on a number of collabo-
rative decision-making processes to facilitate the exchange
of data between airlines and FAA, resulting in reduced
ground delays and rapid delivery of joint decisions. All
of these efforts are being implemented with the participation
and support of FAA, by ATA airlines and Congress,

On the management side, under the recently enacted
Wendell H. Ford Aviation Investment and Reform Act for
the 215t Century, FAA will soon have the benefit of an
aviation Management Advisory Council, comprised of
experts from a vanety of relevant disciplines. In addition,
the legislation authorizes the appointment of a chief
operating officer to manage the air traffic control system
and calls for the rapid completion of an effective cost-

accounting system.

Taken in combination, these modern managemeni tools
and technological imnovations should im frove froductivity
and decrease delays throughout the system. Airlines are
eager lo work cooperatively with the FAA and other airspace
users to meake air travel a more pleasant and rewarding

experience for all conswmers of air transpori ST Ces.



Facts & Figures

Traffic & Operations
1.5, Scheduled Airlines
{In milliars, except when noted|

Passenger Traffic—Scheduled Serdce
Revenae Passengers Enplanad
Revenue Passenger Miles
Bwailable Seat Mies
Passenger Load Factor (%)
hyrarage Passanger Trip Length {in miles)

Cargo Traffic {Revenae Ton Miles)-—Sehediled Sorvice
Tatal
Freight & Express
Idail

Dvarall Treffic & Operations
Totad Revence Ton Miles—Charter Service
Tatak Revence Ton Mies—AR Senvices
Tatal Awailable Ton Mites—all Sunices
Weight Lagd Factor—All Sarvices (%)

Fevenua Airsaft Daparures—Scheduled Servica (in thousands)
Ravenue Aitcraft Mifes—Scheduled Sarvice
Revenue Ancraft Hours—Schedulad Servics in thansands)

Domestic

5507
454,450
B49,362

o
B12

g5
T.002
1858

5,869
80,170
105,367
511

7,803
4, 16t
1,794

532
163 656
e WS

728

3074

11638
nA

3478
3,462

S
L=

1072
4150

Total

B1LY
18,086
Fr4.080

mr

1,008

2,856
1315

9347
i1 552
159,234
576

i
5838

13544

1999
513 531
B M
M M4
B4 3
g0 s
- nem
175 "
5,664 3054
an nm
103,635 55,5
BT 530
mie
5,061 1,110
12458 L8

Hrag

ha
1025

b

L7

T

A

W

Welcome Aboard

In 1930, Boging Ar Transpor intraduced
aviation’s first light attendants or
alewardagses, The stowardesses—one
per aircrafi—wara ilso requered o be

registered nurses.

Kk mn

Bae s Sfetrardesses /1930
d

i |

o

|& | untiey pnuwy unney
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Income Statement
U.5. Sehadulad Airlines

Operating Revenues—1999 (I milfians, except when notad) i
Diher 1058 “
W Domestic  laternational Total Domestic  Interaational Total
Operating Revenues :

i Passenger W3W SIGHE  S0.966 §658 s $84,16)

o Freiaht & Express 5791 4,306 10597 5825 VTR |+
15% Mail 14z 285 1,700 1471 bt} 173
Chartar m 1084 AN 2543 1063 1706
Fﬂll"!irﬁﬂ Pubkc Service 2 ] 2 2 ok @ 5
Difver 12510 3T 16,251 et IpE 1134
Total (Jparating Revenues 86,494 26,971 113,485 SN0 0845 HE245

Passengar
e Dperating Expenses 3

Fying Dperntions 21,084 1158 .2m . R | ) 29,984
Maintenance 10311 1955 13.266 1 2 12,953
Bircraf & Traffic Sarvicing 12599 3978 16,677 13,758 403 178m
Passenger Services 652 2420 911 6752 2059 LT
Promotian & Sales 10,743 3an W17 10,741 380 13328
Operating Expenses—1999 Biminisirative A5 1521 B85 4,308 1376 6,285
Trangpart Related 8,571 2406 1,071 9451 ke nm

Depreciation & Amartization AT 1438 E&RD 502 1,60 [1- 8
Total Operating Expensas 78,368 25,750 104,138 BN B30 1034

Trasort Relsasd
Operating Prafit (Loss) 8,106 1221 8,387 B, 230 1615 70
Aigkiveate. Other Income (Expense) :
Intarest Expense {1,197] {545 .l 11.28) {547] {1,525
Incame Taas (3,082 (z24) 43,308) {733 (T84 3,497
Promation & Sales Other 543 ] 24 255 480 299
125%
Net Profit {Loss) $4370 &3 4,303 i §784 556
TR Operating Prafit Margin (%) 94 15 82 51 ] &7
Aircratt & TraBfic Sarvicing Net Prafit Margin [%) 51 20 43 - | 7 s a7
Lk



Top-30 Domestic Airfine Markets®
Passengars—uthound plus Inbound

{Twihea months énded December 1999, in thousands)

1 e York Los Angeles 3,78 18 Hanaluli Linue, Kaual 1748
) Hew York [hicago 1,982 17 Chicayo Detroit 1,509
3 Mo York Boxtan 28 18 Chicage Atlara 1458
4 Maw York igm: 2800 1] Loz Anpeles Oakdand 1493
5 Mew York Orlaade Lm il Mew York Dallas!Ft. Worth 1475
& Mew York San Franclsco M3 i Mew York West Palem Beach 1468
T Homnfulu Kahulul, Maui 26m i Hosindiik Kona, Hawail 1,459
8 Mew York Washington 255 1 Boston Washington 1425
| Mew York Atlanta 2546 u Atlants Washington 1424
10 Mew York Ft Latiderdale 2386 25 Chicagn Dallas/Fr Warth 145
11 Loz Angelas Lz Vegas 23 26 Loz Angedns Hansluli 138
12 Dallas/f Worth Houstan s i) Los Angedea Phoenix 138
13 Los Angeles San Francisco i 2 News York Houston 135
i[] Mew York San Jusn 1,988 ] e York Las Vagas 1.3
15 Chizago Los Angelos 1m E ] Neww Wark Detralt 1315 ik
*Includes @il commercial airparts ina medropaltan srea. Doas not inglude connécting passengoss, | x|
Sawrce: DOT Passanger Oripin-Destination Survey B
E
Balance Sheet &
LS. Schieduled Airtines g
{1 milllians) board a OC-3 far & United trarseantinemal fgh 1
Aissts 1958 1904 from New York ta San Francisca :,.,
Current Assets §74.809 526,643 {E
Invastmants & Spacial Funds 12,088 15,085 b
Flight Equipmen Demed 15,365 B5.630 L
Grownd Equipment & Propary 19,360 Filyi]
Reesarvi for Deprecition (Dwned) 145,992} (36841}
Leased Equipment & Propety Capaalizad 4,547 557
Resarve for Doprociaton [Luased] (3,349 (2,504
Othar Progerty 11,289 11.268
Defamad Charges 455 1.4
Tatal Assets $11530 EikeL ]
Liabifitios
Curremt Liabilities 54 $0%
Long-Tarm Dobt 18I bal:t
Crthar Mon-Cuerent Linhilties % FEN T
Dederred Cradit 12,846 14383
Stockholders' Equity—Nat of Treasury Stock 3230 e
Preferred Stack ] 1
Lommen Stock fiG& a2
Mbar Paid-In Cagital 16,540 17,790
Retzired Eamings 17.001 2035
Less: Treasiry Stock P 80

Tatal Linhilities & Stoekhalders” Equity $118.300 bkrL ]




ATA-Airline Statistics—1993

Revaniog Totl  Dperating Mat
Employees Passenger  Passenger Carge  Dperating Profit Prafit
Number  {fuf-trne Kircralt  Passengers Miles  Revenmes  Revenues  Revenues (Lnss] (Loss)
of Arcralt  equivelent)  Departwres (inthousands|  (nmillonsh  {inmiliens) [0 réons) o milkons} (o milsons] i millions)
The 1930z Members

Thera were 5o many impravements 10 aireraft in Hateme b " AEN i = o - Ll s W v
T L e T Alask B 3,962 169,913 13604 11,165 1,480 ] | 6o 177 14
thie 19305 that many balisve it to be the most Aoha bl 14995 16,508 501 o2 15 2 0 (4] {3
inndeative pariod in viation histony. Commercial air America West i 11,162 1,78 14586 116 2 i LI 138 m
travel became popllar in the mid-1330s. When i . s A B s Tt i ol o "
£ i e Amarizan Trans Air LY 5,881 48,578 5,00 657 E75 - 1,00 6 4
Atizs Air* il 1,133 B - - - — 637 168 53
Cantinentsl k1) BN 4 503 41,580 51963 6476 25 LT 440 438
Dinita 581 T0540 956,376 15,434 104,559 13:203 55 14,501 1,261 1,288
DHL Airways b 916 man - - - i 1357 16 122
£ Emery Worldwide* H 4,369 b8.324 — — — 9 ] i3 (1)
.i: [ Evergrean Int'* 14 HA0 13,052 — = — 6 n 56 12
3l s A FedEx B AT 3BT - - - A4 1450 8l 2
j salan, picty was org of many lusury Hbivdlan 7 2766 B815 5410 ! 0 2 19 (40} 78]
| E_ smentties prov [lipper passengers Midwast Express n 2761 45 146 PR 1,957 302 1] 406 L] k7]
I% Northwast 410 49,500 S5 060 ha,5ad T4,144 8,567 ™ 9868 168 208
!E Polar &ir Cargo 1 AED 451D - — — 1] 316 7 18F
{18 Reeve Alputian i 30 AL 50 3 13 2z 1 12 12l
Southwest 3 26,358 5820 B5 255 36,4084 4499 {[r] 4,736 T8 474
Trans Warld 18 2058 TES 33 15780 6,003 1,962 | 3,308 (343 |353)
United ] 42216 819,147 BG 472 1502 15,441 0 17.567 1354 1,204
United Parcel Service® 231 F 132,586 = - 545 2,153 n B&
LIS Airwvays 383 39857 TO06ES 55817 41,467 048 144 260 Fil i

Associate Members
Aaromadicy fid 346 112,806 ga1l 1,518 1,151 i 123 64 57
Akt Canada 154 2289 WA 15,200 L 550 k) 6,509 5011 i k|
Canadian 8 13352 NA 11200 16,506 LEn FLH 363 12 (22
KLM Raoyal Distok=® 119 3m MA MA 36,6032 4,385 309 6,051 91 b |
Mexicana 5 B398 88, 148 1,363 i B0 1,000 18 1,10 75 i1}

[

Includes non-scheduled servica,
** KLM data is for the 12 months ended March 31, 2000, &t a rate of 43.6 cénts par quildai.
A Nod availabie.










Aircraft Operating Statistics—1%99
(Figures @ra averanes for most commonly used modeds)

Aworags Aircraft
Carmo Fael Dperating
Humberof  Payload Airhorne Fight {iyellaies Cost
Seats [in tans) Speed Length per haurl {per hour
BTAT-100 ik 434 512 e 4517 i
B147-400 375 907" 547 4[5 3351 B,455
Br0-2030m 3l That a4 ane . 359 1207
Bi43-F L] 096 it FA L 3 856 1,45
L1007 - TG 2100 a R 435 140 2557 48491
BC-1e-10 il 215 A5 1,402 2301 503
B-mm i 368 5 3355 2132 3804
MOA 4 LEg* 517 3o 7454 B,530 Awiahion played a vital role during Woeld War 11, When
0E-10-30 250 h04* 521 1T 15 a4 Hiter marchad into Paland thers were fewer than 300
L-1011-500 “ i " e 0 el ai transpans in the 45, By the end of the war, 1.5,
A300-500 228 Eli L 475 132 1,505 4783
BI57-3NER A a9 i 2181 157 bk mianutasturers were praducing 50,000 planes a year [
B757-200 185 180 457 1,200 1.063 254 Airlines provided the airlii to keep people and supplias g
B -TR i L S e W S mexing ta the front and through the produc tion chan 3 [
W0-30 150 041 432 T 54 3876 B
BT-200 ] f54* i) S 1320 2567 ome, United's Cheyanne madification center E
B7ar o 1074 460 704 1305 4804 pictured hire, retrafitted 5,736 Boeing B-17 bombars £
RIST " o il 1= o i batween Janusry 1942 and July 1945 i
AXA0-100,200 148 162 4R 1,192 4L LI
BT 142 .38 &4 BE2 E-] Lih
MD-80 134 035 k] T M4 134
B737-300 133 03 i 825 kel 1,47
DC-3-56 LI a3 ) n a0 2137
A9 124 048 46D 114 446 434
BT17-200 113 - 8 472 35 25N
BT37-100/200 13 03 kL] L 885 2
DE-3-80 m 03 154 530 il 1,598
BTS00 1] 030 1 L2l ] 1880
DE-5-% 10 {46 bl 50 Hr 1897
F-100 n 012 380 413 =1 10
DE-8-10 fig 040 3 LL 144 1.EM
(R m 50 - 435 it ki i} 1510
CRJ 15 5 - ¥4 A3 i1 1,022
ERJ- 145 L) T ] 426 i 080
ERJ-135 3 - 15 364 288 Bh0

- 7 L g b
Batdeer Medidinadtime

*  Passanger aircraft models only.




Aircralt On Order—ATA Airlines
[Az of December 31, 1999)

Nimber Firm Order Dalivery Dates
Aircrafl Type Firm Oplione 2000 2 2 2003
Rirbits
Safety A0 | 1] 7 T B ]
L5, Alr Carers—Scheduled Service i = ]? 4 1y " 3
{ircrait with 10 seats ar mare| A3l # ‘3' = % i 18
AT 160 9 7 4 3 M
Fatal AZH 0 s 4 5 16
Accident Aates A0 5 §
Departures Fatal (e 100,000
(in millions}  Aecidents Fatalities departures Byres
1989 ) 8 i3 iz 20 % e s
1890 3] 6 .| .08y
i Boring
= - ! x = BT % w e M
b - ! B-737 m BT 103 ko3 2 T2
1593 i1 i 1 L)
B-747 ] 7 ') 1 1
19 15 4 PR {053 i
B-757 i 155 19 3 %
1955 8l 2 (£} 0025 ’
B-T67 b2 145 11 a1 ] 1]
19496 B2 3 37 0036
BT 50 131 4 20 1 5
i i ? : Al MO-11 30 REY B reet LAY
5 ; 1988 B3 1 r (TiiFd
EE 14494 BB 2 12 0023 Tatal 1075 1574 EEHS a2 200 281
5| *  DOnground employae fatsfity. Mote: The value of firm sircraft orders was 5543 hillian
£ The Jet Ane Source: Nationz| Transportation Safaty Board
o The DC-B was the first Douglas jat-powerad
transport, entenng senace with both United and
Dalta on Septamber 18, 1959, Powered by four FAR Aviation Ffranam
Commercial Ar Carriers FY 2000-2111
mt-turking engines and capable
sl R S Passanger Damestic
thian 600 miles per hour, the O s the firs ol Passangers Miles Passenger Cargo Departures
tomimercial transpartto b a sound bamar, Year i millicanz} din Billians] Joet Aircraft Jot Aircrafi [in millkans)
2000 B30 6707 1,424 1,46 74
200 G706 G480 5094 1.088 16
002 9.2 T 5,330 1,150 14
Fit (K] 133 Teed 5,554 1,202 g0
20s 4z ol 5905 1,251 B2
Fii 1] 1mia B3z 6, 166 1798 85
200 067 B4 6,463 135 87
2007 8355 g18.0 6,736 1410 1]
Hig a0 9602 T4 1,467 52
20049 a0d.1 1,005.7 7330 1525 a5
a0 97 1,052 6 TE3T 1,580 a8

i 9518 11018 1945 1831 L




11.5. Schaduled Airlines®
Majars (13}

[Anmual revien es
of ovar 81 bdion|
Hlaska

Amarice West
BmEncan
Continental

Deta

DHL Aérwvays
Fedky

Morthwest
Sourthwast

Trans Workd
United

United Parcel Sorvica
U Alrwoys

Mntionmts {35]

|Annuai ravenues of
100 million to 81 batlion)

i Transpoet Intl

Air Wigconsin
AirTran

Alaha

Amesncan Eagle®™
American Trans Ar*®
Brrow

Atlantic Boutheast
Atlas Air

Larmival

Challenge
Continantal Expross
[ommentsl Micronesia
Emery Worldwide
Evargrean int
Exacutive

Express (ng

Flagship

Frontier
Hiwaiian
Hosizan Air

Kitty Hawk
Mezabia

iy
Midwest Express
Mational

Palar Alr Cargn
Fyan Intl
Sauhemn Al
Spirit Air

Sun Country
Teewsar

Trans States

US Birways Shutile
World

* Data {or the follawing 4 carmars are included herem, axcept when neted.
** Became & Major begirming January, 20080,

B ATA Mamber

Top-20 LS. Airports—1999

{in thousends)

Passongees |Arriving & Departing)

Azlgnte

Ghécago 0'Hare

Loz Angelas
Dalles/fr, Warth

Son Fancisco
Dianvar
MirreapalisSt. Paul
Datroit

Miami

10 lasVegos

WD 0D =] O N B G B o

Carga Metric Tomnes (Enplaned & Deplanod;

Memphis

Loz Angales

New York Kannedy
Anchorage

Miami

Chicago 0'Hare
Lowigvile

Nawark
Indianapoks

1 Daytan

B el O AR e L3 o —

=

Source: Adrports Cooncal Internatsanal

SR

2413
1,952
1.505
1677
1,651
151
1.485

1,108

FAeginnaks (86)

[Annusl revenugs af
under $100 million)

Acoessalr

Air South
Bliggiant
Ameryat

Bsia Pacafic ing]
Capital Cargo
Caging Exprass
Champian A
Eastwind
Faleon Air

Fne

Farida Wost
Gemni

Gult and Caribhean
et

Laker

Larair

Lyndén

Newark

Phoenix

Heaustn

Mew York Kennedy
&t Loges

Orlande

Seattl

Boston

Mew York La Buardia
Philzdelphia

Adlanta

San Franciaco
DalkazFL Warth
(rakiant
Philadelphia
Tolado

Haonoluly
Duarmver

Seattls

Baston

Wiieml Air Tatomeuk
Nathare Air Tomdle Winis
Morth &mesican  Trang-Air Link
Narthem i Trimas Contmenitel
(hmmi Transme ridian
face Aviation [IFS

Pan American LSA Jat
Panagrn Vanguard
Prestige Winiz

frm Air Lantop

Aepver Aleutlan

Rieliant

Remoam

Sierra Pacifie

Skytred

Southeast

Sun Pagific

Staniwnrld

EESSZEREER

The Square Airplane

The Dowglas DC-9 tirst emered sarvice in 1965, Initial
success of the DC-3 led Boeing to introduce itz 137,
pictured below, m 1967, The early 727, a5 long a5 it was
wide, had addisanal seating [0 carmy mose passengers
and, like the 727, could operate at small airports. Taday,
tha 737 ranks as the best-selling et in history. The 737

fas gone through axtensiva modfcatians sm

intreduction. The Mext-Generation 137 continues to be

Uhe industryg work

iy DEETEEay Yodsuneg iy |




Widebodies Definitions of Terms

the debut of another

revolutionary aircraft the Boging 7¢7—the first Air Cargc! Tul'it! volume n‘l'ii't'ighi: 1.|1'.1'|] and express EJ'illﬁ(’ transported by air. Statistics i]]f’]m[r the following:
' X Freight & Express Commodities of all kinds—includes small-package counter services, EXPress

widebody jet : an upper deck services and priority reserved freight.

over the fuselage and four engines under its Mail All classes of mail transported for the U.S. Postal Service.

wings. The 747 was 80 percent bigger than the L 3 -
g 5 Available Seat Mile One seat transported one mile.

DC-8 and seated up ta 450 passengers.

Available Ton Mile One ton of capacity (passenger and/or cargo) transported one mile.
Load Factor The percentage of seating or freight capacity that is utilized.
Net Profit Margin Net profit after interest and taxes as a percent of operating revenues.

Operating Profit Margin Operating profit (operating revenues minus operating expenses) as a percent
of operating revenues.

Return on Investment Net profit plus interest expense (on long-term debt) divided by long-term debt
plus stockholders’ equity (net worth).

Revenue Passenger Enplanement A revenue passenger boarding an aircraft in scheduled service,
including origination, stopover and any connections.

Revenue Passenger Mile One fare-paying passenger transported one mile.
Revenue Ton Mile One ton of revenue traffic (passenger and /or cargo) transported one mile.

Scheduled Service Transport service operated over the routes of a U.S. scheduled airline. based on
published flight schedules including extra sections.

U.S. Scheduled Airlines Carriers certificated by the federal government under Section 401 of the Federal
Aviation Act permitting the operation of large aircraft designed to have a maximum seating capacity of

more than 60 seats.

Yield Average revenue per revenue passenger mile or revenue ton mile.
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Air Transport Association (ATA) Member Airlines—2000

Members

Airborne Express

145 Hunter Drive
Wilmington, OH 45177
937-382-5591

Carl D. Donaway*
President & CEO

ABX Air, Inc.

Alaska Airlines

P.O. Box 63900
Seattle-Tacoma Int’l Airport
Seattle, WA 98168
206-433-3200

John F. Kelly*

Chairman & CEQO

Aloha Airlines

P.O. Box 30028
Honolulu, HI 96820
808-836-4210

Glenn R. Zander®
President & CEO

America West Airlines
4000 E. Sky Harbor Blvd.
Phoenix, AZ 85034
480-693-0800

William A. Franke#
Chairman & President

American Airlines

P.O. Box 619616

DFW Airport, TX 75261
817-963-1234

Donald J. Carty*

Chairman, President & CEO
American Airlines & AMR

American Trans Air
P.O. Box 51609
Indianapolis, IN 46251
317-247-4000

John P. Tague*
President & CEQO

Atlas Air, Inc.

538 Commons Drive
Golden, CO 80401
303-526-5050

Michael A. Chowdry*
CEO

Continental Airlines
1600 Smith Street
Houston, TX 77002
713-324-5000
Gordon Bethune®
Chairman & CEO

Delta Air Lines, Inc,

P.O. Box 20706

Atlanta, GA 30320
404-715-2600

Leo F. Mullin®

Chairman, President & CEQO

DHL Airways

333 Twin Dolphin Drive
Redwood City, CA 94065
650-593-7474

Victor Guinasso®
Chairman & CEO

Emery Worldwide

One Lagoon Drive, Suite 400
Redwood City, CA 94065
650-596-7400

Roger Piazza®

President & CEO

Evergreen International
Airlines

3850 Three Mile Lane
McMinnville, OR 97128
503-472-0011

Joseph R. O’Gorman*

President & CEO

FedEx Corporation

942 South Shady Grove Road
Memphis, TN 38120
901-369-3600

Frederick W. Smith*
Chairman & CEO

Hawaiian Airlines
P.O. Box 30008
Honolulu, HI 96820
808-835-3700

Paul J. Casey®
President & CEO

Midwest Express Airlines
6744 South Howell Avenue
Oak Creek, WI 53154
414-570-4000

Timothy E. Hoeksema*®
Chairman, President & CEQ

Northwest Airlines
5101 Northwest Drive
St. Paul, MN 55111
612-726-2111

John H. Dasburg*

President & CEO

Polar Air Cargo

100 Oceangate, 15th Floor
Long Beach, CA 90802
H562-528-7227

Lou Valerio®

CEO

Reeve Aleutian Airways

4700 West Int'l Airport Road
Anchorage, AK 99502
9072431112

Richard D. Reeve

President & CEQ

Southwest Airlines Co.

P.O. Box 36611, Love Field
Dallas, TX 75235
214-792-4000)

Herbert D. Kelleher®
Chairman, President & CEO

Trans World Airlines

One City Centre

515 N. 6th Street, 19th Floor
St. Louis, MO 63101
$14-589-3000

William F. Compton®
President & CEO

United Airlines
P.O. Box 66100
Chicago, IL 60666
847-700-4000
James E. Goodwin®
Chairman & CEO

United Parcel Service

1400 N. Hursthourne Pkwy
Louisville, KY 40223
502-329-3000

Thomas H. Weidemeyer®
President

US Ai

2345 Crystal Drive
Arlington, VA 22227
703-872-7000

Rakesh Gangwal*
President & CEO

US Airways Group, Inc.

Associate Members

Aeromexico

Paseo de la Reforma 445
12th Floor

Mexico City, D.F. 06500
Mexico

525-133-4004

Alfonso Pasquel
President & CEO

Air Canada

Air Canada Center, 271
P.O. Box 14000

Dorval, Quebec H4Y 1H4
Canada

514-422-5000

Robert A. Milton
President & CEO

Canadian Airlines
International, Ltd.

700 2nd Street, SW

Suite 2800

Calgary, Alberta T2P 2W2
Canada

403-294-2000

Paul Brotto

President & CEQO

KLM Royal Dutch Airlines
Amsterdamseweg 55

1182 GP, Amstelveen

The Netherlands
31-20-649-9125

Leo M. van Wijk
President & CEO

Mexicana

Xola 535, 30th Floor
Mexico City, D.F. 03100
Mexico

525-448-3000

Fernando Flores
President & CEO

* Member, ATA Board of Directors
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